3apeructpupoBano B Muntocte Poccun 19 utons 2019 r. N 54961

®EOEPAIIbHOE ATEHTCTBO NO AENAM HALUMOHANBLHOCTEN

NMPUKA3
oT 15 anpens 2019 r. N 42

Ob YTBEPXAOEHUUN AOAMWUHUCTPATUBHOIO PEMNTAMEHTA
NMPEAOCTABJIEHUA ®EOQEPAJIbHbIM ATEHTCTBOM MO AEJNTAM
HALUWMOHAINBHOCTEN FOCYOAPCTBEHHOM YCIYIX NO OUEHKE KAYECTBA
OKA3AHUA COUUAINTbHO OPUEHTUPOBAHHOWU HEKOMMEPYECKOW
OPIrAHU3ALMEN OBLLUECTBEHHO NOJE3HbIX YCNYT

B cootBerctBuu ¢ mynktom 2.1 ctatbu 31.4 ®denepanbHoro 3akoHa ot 12 suBapst 1996 r. N 7-@3
"O nexkomMepueckux opranmzanusax’ (CoOpanue 3akoHoaarenbcTBa Poccuiickoit @enepamnuu, 1996, N 3,
cT. 145; 1998, N 48, cT. 5849; 1999, N 28, ct1. 3473; 2002, N 12, cT. 1093, N 52, cT. 5141; 2003, N 52, cT.
5031; 2006, N 3, ct. 282, N 6, cT. 636, N 45, c1. 4627; 2007, N 1, c1. 37, N 1, c1. 39, N 10, cT. 1151, N
22, cT. 2562, N 22, ct. 2563, N 27, ct. 3213, N 30, ct. 3753, N 30, cT. 3799, N 48, cT1. 5814, N 49, cr.
6039, N 49, ct. 6047, N 49, cT. 6061, N 49, ct. 6078; 2008, N 20, cT. 2253, N 30, ct. 3604, N 30, cr.
3616, N 30, ct. 3617; 2009, N 23, cT. 2762, N 29, cT. 3582, N 29, cT. 3607; 2010, N 15, cT. 1736, N 19,
cT. 2291, N 21, ct. 2526, N 30, ct. 3995; 2011, N 1, cT. 49, N 23, c1. 3264, N 29, ct. 4291, N 30, crT.
4568, N 30, ct. 4587, N 30, ct. 4590, N 45, ct. 6321, N 47, ct. 6607; 2012, N 30, ct. 4172, N 31, cr.
4323, N 43, ct. 5787, N 53, ct. 7650; 2013, N 7, ct. 609, N 27, cT. 3464, N 27, ct1. 3477, N 44, c1. 5630,
N 52, cT. 6961, N 52, ct. 6978; 2014, N 8, ct. 738, N 14, cT. 1531, N 23, ct. 2932, N 30, c1. 4237, N 42,
cT. 5611, N 45, ct. 6139, N 48, cT. 6639, N 52, ct. 7551; 2015, N 1, ct. 58, N 10, ct. 1413, N 14, crt.
2020, N 18, ct. 2618, N 29, c1. 4351, N 48, cT. 6707, N 48, ct. 6724; 2016, N 1, c1. 56, N 5, c1. 559, N
11, ct. 1494, N 14, ct. 1912, N 22, ct. 3097, N 23, ct. 3303, N 27, c1. 4169, N 27, ct1. 4219, N 27, ct.
4220, N 27, ct. 4305, N 52, ct. 7498; 2017, N 24, ct. 3482, N 47, ct. 6846; 2018, N 1, cT. 90, N 7, cT.
975, N 27, ct. 3947, N 31, ct. 4849), ®enepansubiM 3akoHoM oT 27 wmronsg 2010 r. N 210-®3 "O6
OpraHu3alMi  TPEJOCTaBICHUS  TOCYIAapCTBEHHBIX W MyHHnunaibHeix  ycayr' — (CoOpanue
3akoHosarenbeTBa Poccuiickoit @enepanun, 2010, N 31, ct. 4179; 2011, N 15, ct. 2038, N 27, ct. 3873,
N 27, ct. 3880, N 29, ct. 4291, N 30, cT. 4587, N 49, cT. 7061; 2012, N 31, ct. 4322; 2013, N 14, cT.
1651, N 27, ct. 3477, N 27, ct. 3480, N 30, ct. 4084, N 51, ct. 6679, N 52, cT. 6952, N 52, c1. 6961, N
52, ct. 7009; 2014, N 26, cT. 3366, N 30, cT. 4264, N 49, cTt. 6928; 2015, N 1, ct. 67, N 1, c1. 72, N 10,
ct. 1393, N 29, cr1. 4342, N 29, ct. 4376; 2016, N 7, cT. 916, N 27, cT. 4293, N 27, ctr. 4294; 2017, N 1,
ct. 12, N 50, ct. 7555; 2017, N 31, ct. 4785; 2018, N 1, cT. 63, N 9, cT. 1283, N 17, c1. 2427, N 18, cT.
2557, N 24, ct. 3413, N 27, ct. 3954, N 30, ct. 4539, N 31, c1. 4858; OdurnanpHplii HHTEPHET -TIOPTAT
npaBoBoi uHpopMaruu http://www.pravo.gov.ru, 01.04.2019), [IpaBunamu pa3paOOTKH U yTBEPKACHUS
aJIMUHHUCTPATUBHBIX  PErJaMEHTOB MPEJOCTaBICHHUS TOCYAapCTBEHHBIX  YCIYr, YTBEP)KIEHHBIX
nocraHoBieHneM [IpaBurensctBa Poccuiickoit @enepanuu ot 16 mas 2011 r. N 373 "O paspaboTke u
YTBEPXKJICHUH aJMUHUCTPATUBHBIX PErJIaMEHTOB OCYIIECTBIEHUS TOCYIapCTBEHHOIO  KOHTPOJIsS
(Ham3opa) U aIMUHUCTPATUBHBIX PETJIAMEHTOB MpeNoCTaBlieHus: rocynapcTBeHHbIX yceuyr" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 2011, N 22, cr. 3169, N 35, ct. 5092; 2012, N 28, cT. 3908,
N 36, ct. 4903, N 50, ct. 7070, N 52, ct. 7507; 2014, N 5, ct1. 506; 2017, N 44, c1. 6523; 2018, N 6, cT.
880, N 25, ct. 3696, N 46, ct. 7050), mocranoBnenuem [IpaButenbctBa Poccuiickoit @eaeparuu ot 26
auBapst 2017 r. N 89 "O peectpe HEKOMMEpPYECKMX OpraHU3alMi - HCHOJHUTENEH OOIIECTBEHHO
none3nbix yeryr" (Cobpanue 3akoHonarenscTBa Poccuiickoit @eneparuu, 2017, N 6, ct. 937, N 39, ct.
5710; 2018, N 5, ct. 770, N 50, ct. 7755) npuka3biBaro:



YTBepauTh IpuiaraeMbli aIMUHHUCTPATUBHBIA pErJIaMEeHT IpenocrtaBicHus DenepanbHbIM
areHTCTBOM IO J€JIaM HAalMOHAJIbHOCTEM TOCYAApPCTBEHHOM YCIYTM IO OLICHKE KadeCcTBAa OKAa3aHMs
COLIMAIBHO OPUEHTUPOBAHHON HEKOMMEPUYECKON OpraHu3anueil 00IEecTBeHHO MOJIC3HBIX YCIYT.

PykoBourens
N.B.FAPHOB

VYTBepxkaeH

npuka3zom denepaabHOro areHTCTBa
10 JieJIaM HallMOHAJIBHOCTEN

ot 15.04.2019 N 42

AOMWHUCTPATUBHbIW PEFMAMEHT
NMPEAOCTABJIEHUA ®EOQEPAJIbHbIM ATEHTCTBOM MO AEJNTIAM
HALUWMOHAIIBbHOCTEN FOCYOAPCTBEHHOM YCIYIM NO OUEHKE KAYECTBA
OKA3AHUA COUUAIIbHO OPUEHTUPOBAHHON HEKOMMEPYECKOW
OPIrAHU3ALUMEN OBLLUECTBEHHO NOJNE3HbIX YCNYT

. O6LwMe nonoxeHus
MpeameT perynupoBaHna agMMHUCTPATUBHOIO pernamMeHTa

1. AIMHHUCTpPAaTHUBHBIN perjaMeHT TmpenoctaBieHus DenepasbHbIM areHTCTBOM 0 JieJiaM
HallMOHAJLHOCTEH  TOCYJAapCTBEHHOW yCIAyrd IO  OIGHKE KadecTBa OKa3aHWUs  COIUAIBHO
OPMEHTHUPOBAHHONH HEKOMMEPUYECKOW OpraHu3alMed OoOIIeCTBEHHO TOJIe3HBIX yCIyr (maee -
AJIMUHHUCTPATUBHBIA pPErjIaMeHT, ATE€HTCTBO, OpPraHHW3allds COOTBETCTBEHHO) YCTAHABJIMBAET CPOKU W
MOCJIEI0BATEILHOCTh aIMUHUCTPATUBHBIX IIPOLIeTyp (IeHCTBHI) ATEHTCTBA B IIpe/iesiaX yCTaHOBJICHHBIX
HOPMaTUBHBIMU TIPaBOBBIMH akTamMu Poccuiickoil ®denepanuy MOJTHOMOYHMH, MOPSAOK W CTaHAAPT
MPEAOCTABJICHHS TOCYIaPCTBEHHOW YCIIYTH 1O OIIEHKE KayecTBa OKa3aHWs OpraHu3aliell 00IeCTBEHHO
MOJIC3HBIX YCJIYT, HaIpaBJIEHHBIX Ha Pa3BUTHE MEKHAIMOHAJIBLHOTO COTPYAHHYECTBA, COXpPAaHEHUE H
3aIUTy CaMOOBITHOCTH, KYJIbTYpHI, S3BIKOB U Tpaauluii HapoaoB Poccuiickoit @enepaiiyiu, COUATbHYIO
Y KyJIbTYPHYIO a/IallTallMI0 U UHTETPAIMI0 MUTPAHTOB (J1ajiee - ToCylapCTBEHHAsl YCIIyra).

A,Z[MI/IHI/ICTpaTI/IBHBII‘/'I PCrIIaMCHT TaKKC YCTAHABJIIMBACT IOPAAOK B3aHMOHeﬁCTBHH CTPYKTYPHBIX
HO,Z[paSI[CJ'ICHI/Iﬁ AFGHTCTBa, X JOJDKHOCTHBIX JIMII, a4 TaKiXKC B3auMMOJCUCTBUS ATEHTCTBA C WHBIMHU
OpraHaMu FOCYI[B.I)CTBGHHOIZ BJIaCTU MW OpraHamMmnM MECTHOI'0O CaMOYIPaBJICHUA, YYPCKIACHUAMHU U
OopraHu3alusaMu Ipu nmpeaoCTaBJICHUIN FOCYZ[apCTBeHHOﬁ YCIIYTH.

Kpyr 3asButenen

2. 3asBuTeieM npu MnpeaoCTaBJICHUN FOCYHapCTBeHHOﬁ YCIYIru SBJISCTCA  OpraHU3alus,
OKa3bIBaro1as OAHy U HECKOJBKO O6H.[CCTB€HHO TMMOJIC3HBIX YCJIIYT, HAIIPABJICHHBIX Ha:

OpraHM3alMl0 M IPOBENEHUE KYyJIbTYPHO-MACCOBBIX MEPONPUITHH (JIEKTOPUM, CEMHUHApHI,
(becTuBaNM, KyIbTYpPHO-TIPOCBETUTENBCKUE MPOEKTHI);



KOHCYJbTUPOBAHHE MUTPAHTOB B LIEJISAX COIHMATIBHON M KYJAbTYPHOM ajganTallid M MHTETPALMHA H
o0y4eHne pycCKOMY SI3BIKY;

ycIyrd B cepe TOMOTHUTETHLHOTO 00pa3oBaHus, 00ECIICUNBAIOIINE PEIICHHE 3a7a4 COXPAaHEHUS U
3alUTBl CaMOOBITHOCTH, KYJbTYpBl, SI3BIKOB M Tpaauuui HapojaoB Poccuiickoit ®Penepauuu
(03HAKOMJIEHHE TPAXKIAH C KYJbTYPOU U TPAAUIMSAMU HApOI0B, Hacesstonux Poccuiickyro denepainuio);

OCYLIECTBICHUE U3ATEIbCKON IEATEIIbHOCTH;
IIPOU3BOJICTBO U PACIPOCTPAHEHHUE TEJIEIPOrPaMM;
IIPOM3BOJICTBO U PacpOCTPaHEHHE PAAUOIPOrPaMM;

MIPOM3BOJCTBO M PACHPOCTPAHEHUE  MY3BIKAIBHBIX U KYJIbTYPHO-IIPOCBETUTEIBCKHUX
ayIMOBU3YAJIBHBIX IPOIPAMM;

OpraHMU3aINI0 SKCKYPCUOHHBIX TPOIPAMM;
OKa3aHHe TYPUCTCKO-UH(DOPMALIMOHHBIX YCIYT.

OneHka KadecTBa OKa3aHUS OOIECTBEHHO IOJIE3HBIX YCIYT OCYLIECTBISIETCS ATEHTCTBOM B
OTHOIIEHUH OpraHU3alliy, OKa3bIBaroIlel OJHY OOIIECTBEHHO MOJIE3HYIO YCIYry Ha TeppUTOpHH Ooliee
MoJIOBUHBI cyOBekTOB Poccuiickoii denepanuu v (MJIK) TOJydUBIIeH (GUHAHCOBYIO MOJIECPKKY 3a CUET
cpenctB ¢eaepanbHOTO OI0KETa B CBA3U C OKa3aHWEM €10 OOIIECTBEHHO IMOJIE3HBIX YCIYT.

TpeboBaHusA K NopsaKY MH(pOpMUPOBaAHUSA O NpefoCTaBNeHun
rocyaapCcTBEHHOM ycnyru

3. MadopMupoBaHue 1o BOMpOCcaM IPEI0CTaBICHUS TOCYAapCTBEHHOM YCIIYTH OCYIIECTBISETCS:

npu OOpaIICHUU 3asBHUTENS ISl TOJYYEHHUS TOCYNApCTBEHHOW YCIYrH, 3a KOHCYJIbTAalUEH 10
BOIIPOCaM TPENOCTABIICHUSI TOCYIApPCTBEHHOW YCIYyrd (JIMYHO, MUCHMEHHO, IMOCPEACTBOM DIIEKTPOHHOMN
MOYTHI, TI0 CIIPAaBOYHBIM TesiepoHaMm, TernedoHam-aBTouHGopMaTopaM (TIpH HATUYWH);

Ha I/IH(bOpMaI_II/IOHHBIX CTCHOaX B MCCTax MPEAOCTAaBICHUA FOCYI[&pCTBCHHOﬁ YCIYI'u,;

MyTeM pa3MelleHus HHPopMalMu Ha OQHUIMATLHOM caiiTe AreHTcTBa B HHGOPMAIMOHHO-
TeJeKOMMYHUKalMOHHOU cetu "WHTepHer" (manee - oduuuanbHbIA callT AreHTCTBa, ceTh "HMHTepHer"
COOTBETCTBEHHO), B (enepanbHOll TocynapcTBeHHOW wuH(opMannoHHOW cucteMe "EauHbiii mopTan
roCy/IapCTBEHHBIX U MYHHIMIAIBHBIX YCIyT (pyHkuuit)" (www.gosuslugi.ru) (nanee - Eaunslit moptan).

He AOITYCKACTCd OTKa3 B IMpHUEME 3alpoCa W HHBIX JOKYMCHTOB, H606X0)II/IMBIX JJIA
peaoCTaBJICHUS FOCYI[&pCTBCHHOﬁ YCIYIrd, a TakKKC OTKa3 B MMPEAOCTABICHUU FOCY,HapCTBeHHOﬁ yCiayru
B ClIy4dae, CCJIM 3allpoC U JOKYMCHTHI, HeO6XOI[I/IMLIe UL IpEeAOCTABJICHUA FOCYI[@.pCTBCHHOﬁ YCIIyTHy,
nmoganbl B COOTBCTCTBHH C HHq)OpMaHHCﬁ 0O CpOKax H TNOopsAAKE MPpEAOCTABJICHUA YCIIYI'UH,
Ol'[y6J'II/IKOBaHHOI\/’I Ha EnuHom TnopTraJe.

4, I/IHCI)OpMaI_[I/IH 0 BOIIpOCaM NpCAOCTAaBIICHUA l"OCY,Z[ElpCTBCHHOﬁ YCIYIru BKIHOYACT CIICAYROIIUC
CBCACHUA:

NEpCUCHbL HOPMATUBHBIX IMPABOBBIX AKTOB, PCryJIUPYIOIIUX OTHOMICHUA, BOSHHUKAIOIIUC B CBA3U C
npeaOCTAaBJICHUCM FOC}’II&pCTBCHHOfI YCIyru, ¢ yKka3aHueM UX pCKBU3UTOB U HCTOUYHHUKOB O(bI/II_[I/IaJ'IBHOFO



OTyOJTMKOBAHUS,
KaTeroOpUHU 3asBUTEIICH, KOTOPBIM MPEIOCTABISACTCSA TOCYIapCTBEHHAS YCIIyTa;

MepevyeHb JIOKYMEHTOB, MPEICTABIAECMBIX 3asBHTEIEM IS TMOJYYCHHUS TOCYAapCTBEHHOM YCIYTH,
TpeOOBaHMUs, PEIBIBIAEMBIC K 3TUM JOKyMEHTaM M MX O(QOPMIICHHIO, BKIIFOYast 00pa3iibl 3alO0JIHEHUS
($hopM TOKYMEHTOB;

CPOKH MPENOCTABIECHHS TOCYAAPCTBEHHOHN YCIIyTH;

IopsAaAOK H CIIOCOOBI nogadyM AOOKYMCHTOB, IPCACTABIISICMBIX 3adBUTCICM JJId TIOJYYCHHA
rOCyJIapCTBEHHOMW YCIIYTH;

MOPSZOK TOJydeHUuss MHGOPMAIMKU 3asiBUTENIEM 10 BOIPOCAM MPEIOCTaBIECHUS TOCYAapCTBEHHOM
YCIIYTH, CBEICHHHA O XOJ€ IPEIOCTaBICHUS I'OCYIapCTBEHHON YCIYI'M, B TOM YMCJIE C MCIOJb30BaHUEM
Enunoro noprana;

pe3ynbTaThl MPENOCTABICHUS TOCYIAPCTBEHHOM YCIYrM, NOPSJOK HANpaBJICHHs JIOKYMEHTa,
ABJIAIOILErOCs PE3yIbTAaTOM IIPENOCTABICHUS TOCYJapCTBEHHOM YCIIYTH;

NepevYeHb OCHOBaHMH JJIs 0TKAa3a B IPEIOCTABICHUN TOCYAapCTBEHHOM YCIIyTH;

CBEJIEHUs O MeCTe HaxokaeHus (aapece), Trpaduke pabOTHI, CHPABOYHBIX TenedoHaX, aapece
odunnansHOTO caiita AreHTcTBa B ceTH "MHTepHeT", a TakkKe 3JEKTPOHHOM IMOYTHI;

MOPSZIOK  TOCYAEeOHOTO (BHECYNEOHOTO) OOKAJIOBaHUS pPEHICHUH U JAeHCTBUN (Oe31eicTBus)
ATEHTCTBa, a TAK)KE €r0 JOJDKHOCTHBIX JIHII,

nHasi uHGopMaIus O MOPAIKE MPETOCTABICHUS TOCYIAPCTBEHHOM YCIIyTH.

5. Uadopmanms o mecte HaxoxaeHUs (aapece), rpaduke pabOThI, CIPAaBOYHBIX TelepoHaX W
azpece OQUIIMAIBHOTO CcaliTa W 3JEKTPOHHOM MOYTHI ATeHTCTBa pa3Mellaercs Ha o(uiHualibHOM caiiTe
ArenrctBa B cetu "HuTepHer", B demepanpbHONl TOCYIapCTBEHHOW WH(POPMAIMOHHOW cHCTEME
"denepabHBIA peecTp TOCYIaPCTBEHHBIX U MYHUIIUITAILHBIX yeayr" (namee - denepaibHbIi peecTp), Ha
EaunoMm noprane, a Takke Ha MHGOPMAIIMOHHBIX CTEHJIaX B MECTax MpeA0CTaBICHHUS TOCYJapCTBEHHOMN

YCIyTH.
6. Ha opunmansHoM caiite AreHrcTtBa B ceTu "MHTepHeT", HHPOPMAIMOHHBIX CTEHJIaX B MECTaX
MIPEIOCTABJICHUS TOCYJaPCTBEHHBIX YCIYT B ATEHTCTBE pa3Meliaercs cieaymomas nahopmars:

A,Z[MI/IHI/ICTpaTI/IBHBII‘/'I PErIIaMCHT C IPUJIOKCHHUAMU,

nepeuyeHb HOPMATHUBHBIX MPABOBBIX AKTOB, PErYIHUPYIOIIUX OTHOIICHHS, BO3HHKAIOIINE B CBS3U C
MPEIOCTaBICHUEM TOCYIaPCTBEHHON YCIIYTH, C YKa3aHUEM UX PEKBU3UTOB U UCTOUYHUKOB O(HUIIMATHHOTO
OTMYONTMKOBAHUS;

BpEMd IIpueMa 3aﬂBHTeHeﬁ;

MepevYeHb JOKYMEHTOB, MPEICTABISEMBIX 3asBHTEIEM IS MOJYUYEHHUsS TOCYJapCTBEHHOM YCIYyTH,
TpeOOBaHUs, TPEABIBISCMbIC K OTHM JIOKYMEHTaM U UX O0()OPMIICHHUIO, BKIIIOYAs 0Opa3ilbl 3arOTHEHHS
($hopM TOKYMEHTOB;



IopsAaA0OK H CHOC06BI nogadym AOOKYMCHTOB, IIPCACTABIISICMbBIX 3adBUTCICM [JId TIOJYYCHHUA
rOCyJIapCTBEHHOW YCIIYTH;

CPOK IPEIOCTABIICHHs TOCYAaPCTBEHHOM yCIyTH;

pe3ynbTaThl MPENOCTABICHUS TOCYIAPCTBEHHOM YCIYI'M, NOPSJOK HANpaBJICHUsS JIOKYMEHTa,
ABJIAIOILErOCA PE3yIbTaTOM IIPENOCTABICHUS TOCYJapCTBEHHOM YCIIYTH;

OCHOBAHHUs JJIs OTKa3a B IIPEJIOCTABICHUN TOCYAAPCTBEHHOM YCIYIH;

MOPSZOK TOJydeHUss MHGOPMAIMU 3asiBUTEIEM TI0 BOMPOCaM MPEAOCTABICHUS] TOCYIapPCTBEHHON
YCIIYTH, CBEICHHHA O XOJ€ NPEIOCTABICHUS rOCYJapCTBEHHON YCIyTH, B TOM YHUCJE C HCIOJIb30BAaHUEM
Enunoro noprana;

MOPSZIOK  JTOCYAEOHOTO (BHECYNEOHOT0) OOKAJIOBaHUS pEHICHUH U JAeicTBUN (Oe31eicTBus)
AI‘CHTCTBa, a TAKXXC €0 JOJDKHOCTHBIX JIUII.

7. Ha EquHoM moprasie myremM HWHTerpanuu cBefeHuilt nu3 denepanbHOro peectpa pa3MemaeTcs
cnenytomas nHGpopMaIus:

MCYCPIBIBAIOIINK MMePEUYCHb JIOKYMEHTOB, HEOOXOIUMBIX JIJIS MPEIOCTABIICHUS TOCYIapCTBEHHOM
yCIIyTH, TpeOOBaHUS K 0(DOPMIICHUIO YKa3aHHBIX JOKYMEHTOB;

KpYT 3asIBUTEJCH;
CPOK IMPEI0CTABICHUS TOCYJapCTBEHHOMN YCIIYTH;

pe3ynbTaThl MPEAOCTaBICHUS] TOCYIapCTBEHHOM YCIyrd, MOPSAIAOK HaIpaBJieHUS JOKYMEHTa,
SIBJISIOIIETOCS PE3yAbTaTOM IIPEIOCTABICHUS TOCYJAPCTBEHHOM YCIIYTH;

I/IC‘IepHBIBaIOHIHﬁ MEPCUYCHDb OCHOBaHHI JJIg 0TKa3a B IpEA0CTAaBIICHHUU FOCYHapCTBCHHOﬁ YCIYI'u,;

0 TpaBe 3asBUTENII Ha JOCylneOHOe (BHEeCyneOHOe) oOkalloBaHWE JeHCTBHM (Oe3nelcTBHs) U
peIIeHH, TPUHATHIX (OCYIIECTBIISIEMBIX) B X0OJI€ MPEIOCTABICHUS TOCYAaPCTBEHHOM YCIYyTH,

dbopmMbl 3asBIEHUI (YBEJIOMJICHMI), HCHOJb3yeMble MPH MPEJOCTABICHUH TOCYAapCTBEHHOM
YCIyTH.

WNudopmanus vHa EquHoM mopraie o mopsaKe U CpoKax MpeoCTaBICHUS TOCYAaPCTBEHHOM YCIIyTH
HAa OCHOBAaHMM CBEJCHHUH, cojaepkamuxcs B DemepambHOM peecTpe, MPEAOCTABISACTCS 3asBUTEIIO
OecIuIaTHO.

Hoctyn k wuHGpOpMamMM O CpoKax M TMOPSJKE TMPeIOoCTaBICHUS TOCYIapCTBEHHOM yCIyru
ocylecTBisieTcs 0€3 BBINOJIHEHUS 3asBUTEIEM Kakux-au0o TpeOoBaHUil, B TOoM uucie 06e3
HCIOJIb30BAHUS MIPOTPAMMHOTO OOecIiedeHus], yCTaAHOBKA KOTOPOTO HAa TEXHUYECKUE CPEJCTBA 3asiBUTEIS
TpeOyeT 3aKIIOueHHs JUIEH3MOHHOIO WJIM WHOI'O COIJIAlIeHUsl C IMpaBooOiazaTeseM MpOorpaMMHOIO
o0ecrieyeHus, MpeyCMaTpUBAIOIIET0 B3UMaHKe IJIaThl, PErUCTPALIMIO UM aBTOPHU3ALIMIO 3asBUTENS WIH
IIPEIOCTABJIEHUE UM IIEPCOHAIIBHBIX IaHHBIX.

8. 3asBuTenu, NpeACTaBUBIIME AOKYMEHTHI [UIl OKa3aHUs TOCYJapCTBEHHOM YCIYI'M, MOTYT
nHbOpMHUPOBaThCs (heaepaTbHBIMU TOCYIAPCTBEHHBIMH TPAXKAAHCKUMU CITYXKAIlMMU ATEHTCTBa (Jasee -
IPaXIAHCKHE CIY)Kallue) O pe3yapTaTax IpeAoCTaBICHUS TOCYJapCTBEHHOM YCIYyrM IHCbMEHHO,



ImocpeaAcCTBOM 3JICKTp0HH0171 IOYTHI, I1IO CIIPABOYHBIM Teﬂe(i)OHaM HJIX Ha JIMYHOM IIPUCMC.

JUid 1oJydeHHsl CBEIEHUH O XOJA€ NPEIOCTaBICHHUS TOCYJAapCTBEHHOW YCIYI'M 3asiBUTENIEM
yKa3bIBalOTCS IIOJIHOE HAMMEHOBAaHUE OpraHM3allid, a TaKKe JaTa MpeACTaBleHUus B ATEHTCTBO
JOKYMEHTOB JIJIs1 OKa3aHUs TOCYJapCTBEHHOM YCIIyTH.

9. KoHcynpTanMu O MOPAJKE NPENOCTABICHHUS TIOCYNAPCTBEHHOM YCIYTH IPENOCTABIIAIOTCSA IO
BOIIPOCAM, YKa3aHHBIM B IyHKTE 4 AIMUHUCTPAaTUBHOIO PETJIAMEHTA.

KoHcynbranum npeaocTaBIstOTCS IpU JTUYHOM OOpaIleHUH, TOCPEACTBOM O(QHIMAIBHBIX CANTOB,
TeneOHHOM CBs3H, TenedoHamM-aBToMH(opMaTopaM (MpU HAIWYUH), TOYTHI WIH IEKTPOHHON MOYTHI.

[Ipy nuvyHOM OOpallleHUH KOHCYJIbTAIIUU MPEIOCTABIISIOTCS B Yachl MpUeMa 3asBIICHUN, B MHBIX
ciIyJasix - B pabodee BpeMsi, B TOM YHMCJIE, KOTIa IPHEM 3asBJICHUM Ha MPEJOCTaBICHUE TOCYIapCTBEHHON
YCIIYI'Hl HE OCYIIECTBIISETCSI.

10. B otBere mo TtenedoHy Ha YCTHbIe OOpallleHUs TPa)XJTaHCKUNM ciayxamuid uHopMUpyeT
oOpaTuBILEerocs TpaXIaHMHA O CBOMX (aMWINM, HWMEHH, OT4YecTBe (IIPU HaAJWYUU), JOJDKHOCTH,
MHTEPECYIOIUX €ro BOIPOCAX MM COOOMaeT HoMep Tele(oHa KOMIETEHTHOTO TI'PakJaHCKOTO
CITy’KalILEro.

11. 3amuce Ha mpueM B ATEHTCTBO IS TMOJA4M 3asBJICHUS, B TOM YHCJE C HCIOJIb30BAHHEM
Enunoro noprana, opunuanpHoro caiita AreHTCTBa B ceTu "MIHTEepHET", HE OCYIIECTBISETCSI.

Il. CranpapT npeaocTaBrieHUst rocyfapCTBEHHOWN yCnyru
HanmeHoBaHue rocyaapcTBeHHOM yCnyru

12. T'ocymapcTBeHHas yciyra IO OIICHKE KayeCTBa OKa3aHUs COIMAJIbHO OPHUEHTUPOBAHHOMU
HEKOMMEpPUECKOH opranusanyei 0OUIeCTBEHHO MOJIE3HBIX YCIYT.

HaumeHoBaHue theaepanbHOro opraHa UCNOSTHUTENbHOW BNacTH,
NpeAoCTaBMAKLWEro rocyAapCTBEeHHYIO yCnyry

13. T'ocynapcTBeHHas yciyra npeaoCcTaBisaeTcsi ATEHTCTBOM.

HpI/I npeaoCTaBJICHUHA FOCYI[B.pCTBCHHOfI YCIyru ATEHTCTBO HE BIIpaBC Tpe60BaTB OT 3as4BHUTCIIA
OCYIICCTBJICHHUA HCﬁCTBHﬁ, B TOM 4HUCJIIC COFHaCOBaHHﬁ, H€O6XOI[I/IMBIX JJIA TIIOJTYYCHU A FOCYI[apCTBeHHOﬁ
YCJIYI'd U CBsA3aHHBIX C 06pameHHeM B UHBIC IT'OCYAAPCTBCHHLIC OPraHbl U OpraHru3alniu.

OnucaHue pe3ynbTaTa NpefocTaBreHNUs rocyaapCTBeHHOM ycnyru

14. Pe3y.]'H>TaTOM NpeaoCTaBJICHUSA I OCYHapCTBeHHOﬁ YCIIYTH ABJIACTCA:

BblJJada 3aK/IO4YCHHA O COOTBCTCTBHMHM Kad€CTBAa OKa3bIBACMBIX 0pFaHPI3aHI/IeI>'I O6IJ.[€CTB€HHO
TMMOJIC3HBIX YCJIYT YCTAHOBJICHHBIM KPUTCPHUAM (nanee - SaKHIOIIGHI/Ie);

MPCKpalICHUC TPCAOCTABJICHUSA T OCYIlapCTBCHHOﬁ YCIYyIru 10 HHUIIUATUBEC 3adBUTCIIA.

Cpok npeaocTaBneHusi rocygapCTBEHHOW ycnyru,
B TOM 4UCrie C y4eTOM Heo6XoAUMOCTH obpalleHUsA B OpraH1M3auuum,



y4dyacTByloLwme B npeaocTaBrieHun rocyaapCcTBEHHOWN yCIyru, CpokK
NpPMOCTaHOBIIEHUA NpeaoCcTaBfieHUs rocyaapCTBEHHOM YCnyru
B crny4ae, ecnv BO3MOXHOCTb NMPUOCTaHOBIEHUS NpeaycMoOTpeHa
3aKkoHoaaTenbcTBOM Poccumnckoun Peaepaumm, Cpok Bblaauum
(HanpaBneHus) OKYMEHTOB, ABNAIOLWMNXCA pe3yfnibTaToM
npeaocTaBfieHUs1 rocyaapCcTBEHHOM YCNyru

15. Pemenue o Bblzadye 3aKiIO4eHUs] JIMOO 00 OTKa3e B BbIJAYE 3aKIIOUYEHUS INPUHUMAETCS
ArentctBoM B TeueHue 30 aHel co AHS MOCTYIJIEHHS B ATEHTCTBO 3asiBJICHUS OpraHU3alliy O Bbllaye
3aKIIIOYEHUS.

VYka3aHHBI CPOK MOKET ObITh HpOAJieH, HO He Ooisiee yeM Ha 30 aHEH, B cilydae HampaBlICHUs
ATEHTCTBOM 3alpoCcOB B COOTBETCTBHHM C IyHKTOM 6 [IpaBuy TpUHSATHS pemIeHUs O TPH3HAHUU
COLIMANIEHO OPHEHTUPOBAHHON HEKOMMEPUYECKOW OpraHW3allMy HWCIOJHHUTEIEM OOIIECTBEHHO IOJIE3HBIX
yCIIYT, YTBEPKJACHHBIX nocTtaHoBieHneM [IpaBurensctBa Poccuiickoit @enepanun ot 26 stuBaps 2017 T.
N 89 "O peectpe HEKOMMEPUECKHX OPraHM3alluil - HCIOJTHHUTENICH OOIIECTBEHHO IMOJE3HBIX YCIayr"
(manee - mocranoBienue N 89).

O mpoanieHuH CpoKa MPHUHATHS YKA3aHHOTO pPEIIeHUss ATeHTCTBO MH(POPMHUPYET OPTaHH3AIUIO B
teuenue 30 THEW Co THS MOCTYIJIEHHUS] B AT€HTCTBO 3asIBJICHHS OpPraHU3alliM O BbIJIaue 3aKIFOUCHUSI.

B cnyyae ecnum opraHuzanus BKJIIOYEHA B PEECTpP IOCTABIIMKOB COLMAIBHBIX YCIYI IO
COOTBETCTBYIOIIEH OOIECTBEHHO MOJIE3HOM yciayre, MpOJUIEHHE CpOoKa MPUHATHUS PELIeHHs] O Bblgaue
3aKoueHus 1100 00 0TKa3e B BbIAAUE 3aKIIOYCHHS HE JOTTYCKaeTCs.

16. 3akmoueHue OO0 MOTHUBHPOBAHHOE YBEIOMJICHHE OO0 OTKa3e B BbIJAa4Ye 3aKIIOUYCHUS
HalpaBJIsIeTCS OpraHW3alMk B TeYeHHWE 3 paboumx JHEH Cco JHS TPUHIATHS ATEHTCTBOM
COOTBETCTBYIOIIETO PEIICHHUS.

HopmaTtuBHbIe NnpaBOBbIe aKTbl, perynupylowme npeaocraBrneHue
rocyaapCTBeHHOM ycnyru

17. TlepeueHb HOPMATUBHBIX MIPABOBBIX AKTOB, PETYIUPYIOIIUX MPEIOCTABIEHNUE FOCYAapCTBEHHOM
ycayru (C yKa3aHHEM MX PEKBU3UTOB U MCTOYHUKOB O(PHUIMAIBLHOTO OMYOJMKOBAHUS), Pa3MellaeTcs Ha
odummansHoM caiite ArentctBa B cetr "MHTepHeT", B @enepanibHOM peecTpe 1 Ha EnquHoM moprane.

UcuepnbiBalowmin nepeyeHb JOKYMEHTOB,
Heob6XxoAMMbIX ANA NpefoCTaBNeHUsA rocyAapCTBeHHOM ycnyru
W ycnyr, KoTopble IBMSIDTCA HE06X0AUMbIMU U 06s13aTeNbHbIMU
ANA NpefoCTaBNeHUs rocyAapCTBeHHOM yCnyru, noagnexawmx
npeAcTaBreHUIo 3asiBUTeNieM, cCNocobbl X NONYYeHUs 3asBUTeNEM,
B TOM 4uUcrie B aNeKTPOHHOM (hopMe, NOPAAOK UX NpeAcTaBreHus

18. Iy mosy4eHus: rocylapCTBEHHOM YCITyr'M 3asiBUTENb MPEACTaBiIseT (HanpasisieT) B AT€HTCTBO
MUCHbMEHHOE 3asBJICHHE O BbI1a4€ 3aKJIIOYECHHUS, B KOTOPOM 0OOCHOBBIBAETCS] COOTBETCTBHE OKa3bIBAEMBIX
OpraHu3aleil yciayr ycTaHOBJIEHHBIM KPUTEPHSM OIIEHKHM KayecTBa OKa3aHUs OOIIECTBEHHO MOJIE3HBIX
ycayr (nasee - 3asBJICHUE).

B 3asgBnenun YKa3bIBAOTCA CICAYIOINEC CBCACHUA:

IMOJIHO€ HAaHMEHOBAaHHE M OCHOBHOI l“OC}’,I[ElpCTBCHHLIfI peFI/ICTpaLII/IOHHHﬁ HOMCp, a TAKXKC aapccC



(MecTO Hax0XKJEHHs) MOCTOSIHHO JEHCTBYIOIIEIO HCHOJHHUTENIBHOTO OpraHa opraHu3aunuu (B ciydae
OTCYTCTBHS ITIOCTOSIHHO JECMCTBYIOIIETO UCIOJHUTEIBHOIO OPraHa - MHOIO OpraHa WX JIMLA, UMEIOLIEro
MPaBO JICHCTBOBATh OT €€ MMEHHU 0e3 OBEPEHHOCTH), N0 KOTOPOMY OCYILIECTBISIETCA CBS3b C JAHHOMN
OpraHu3aiuei, KOHTaKTHBIN TeJae(oH, aapec JICKTPOHHOU MOYTHI (MIPH HATUYHHN);

HAaUMEHOBaHUE OOILECTBEHHO II0JIE3HOM YCIYTM B COOTBETCTBUHM C IIEPEYHEM OOILECTBEHHO
MIOJIE3HBIX YCIYT, YTBEp:KJIEHHBIM IocTaHoBieHueM llpaBurenscrBa Poccuiickoir ®denepanuu ot 27
okTsiOpst 2016 . N 1096 "OO yTBep)KACHUU TEpeuHs OOIIECTBEHHO IOJIE3HBIX YCIYr W KPHUTEPHEB
OlleHKH KauecTBa ux okazanus" (CoOpanue 3akoHonatenbcTBa Poccuiickoit deneparuu, 2016, N 45, cT.
6261; 2017, N 32, ct. 5069) (nanee - nocranoienrne N 1096);

JAaTa Hadajla OCYIICCTBIICHUA ACATCIBHOCTU 110 MPCAO0CTABJICHUIO O6HIGCTB€HHO IMOJIC3HOM YCIYry,
a TaKKC PCKBU3BHUTHI PCHICHUA YIOJIHOMOYCHHOTO OpraHa OpraHvu3aiuu HWJIKW HWHOTIO JOKYMCHTA,
SABJIAIOIICTOCSA OCHOBAHHUEM JIJIA Hadalla OCYHICCTBIICHHUA Takoi JACATCIIBHOCTH,

nHpopmalusg o Mecte (MecTax) MpeloCTaBIEeHUs O0IIECTBEHHO MOJIE3HOM yciIyru (aapec, Iionanb
WCTIOJIB3yeMOT0 MTOMEIICHHUs, OCHOBAHUS HCIIOJIB30BaHUS TOMEIICHN);

OTIMCaHWE OKA3bIBAEMOW OOIIECTBEHHO IOJIE3HOW YCIyru (ConepKaHue, Tepro]] OKa3aHus, CPOKH,
00BEMBI, CBEJCHUS O TMOJYyJaTeNsIX OOIIECTBEHHO IMOJIE3HON YCIyru (B TOM ducie OOIee KOJIMYECTBO
moJrydaresneld OOIIEeCTBEHHO IIOJIE3HOW YCIYTHM C JaThl Hadaia OCYIIECTBICHHS JACATEIBHOCTH IO
MPEOCTABICHHIO OOMIECTBEHHO TIIOJIG3HON yCIYTH, ONKMCAaHHWE CIOCOOOB ydeTa ToJydarernei
OOIIECTBEHHO IIOJIE3HOW YCITYTH, KaTETOPHH TOJTydaTesed OOIIeCTBEHHO TOJIE3HOH YCIYTH), OMHCaHHUE
croco0oB OKa3zaHus (HETIOCPEACTBEHHO, C UCIOJIb30BaHneM ceTH "MuTepHeT", mo tenedoHy 1ubo WHbBIS
crocoOnl);

CBEICHHUS O MaTEepUAIbHO-TEXHUYECKOM OOecredeHun U 00O0pYIAOBAaHHMM, HCIHOJIL3YEMOM IIpH
MIPEIOCTaBICHUN OOIIECTBEHHO TOJIE3HOM YCIyTH;

CBCIACHHUI O HaAJIHW4YUHM CIICHHAJIbHBIX YCJ'IOBI/Iﬁ Ui IIOJIYYCHUS 06I_HGCTBCHHO MMOJIE3HOH YCIyru
JUuaMu C OIrpaHUYCHHBIMU BO3MOKHOCTAMU 3/I0POBBS;

CBEIICHUS O KOJHMYECTBE JIMIl, HEMOCPEICTBEHHO 3aJCHCTBOBAHHBIX B MPEIOCTABJICHUH
OOIIECTBEHHO TIOJIE3HON yCchnyrd (B TOM 4YHCJE KOJIMYECTBO PaOOTHHKOB OpraHU3alluH, PaOOTHUKOB,
MIPUBJICYCHHBIX 10 JIOTOBOPAM I'PaKIaHCKO-IIPABOBOTO XapaKTepa, J0OPOBOJIBIEB (BOJIOHTEPOB), a TAKKE
00 nx kBanMUKAIUK (B TOM YHCIIC O HAIMYUU TPO(PECCHOHATBLHOTO 00pa30BaHUs, OMbITa PabOTH B
COOTBETCTBYIOIICH cdepe, BIaJeHUU si3bIKaMu HapojaoB Poccuiickoit denepanuu ¥ WHOCTPAHHBIMH
SI3BIKAMH ).

O,Z[HOBpCMCHHO C 3adABJICHUCM 3asBUTCIIb BIIpABC IIPEACTABUTL OOKYMCHTBI (I/IX KOHI/II/I),
O6OCHOBBIB&IOIHI/IC COOTBCTCTBHUEC OKa3bIBACMBbIX OpraHHSaHHeﬁ YCIYr YCTAHOBJICHHBIM KPUTCPHUAM
OIICHKH Ka4€CTBa OKa3aHH:A O6H_I€CTBCHHO INOJIC3HBIX YCJIYI', B TOM YHCJIC CIPABKH, XapPAKTCPUCTUKHU,
OKCIICPTHBIC 3aKIHOYCHHUA, 3aKIIFOUCHUSA O6H.[CCTBCHHLIX COBCTOB IIPpHU 3aWHTCPCCOBAHHBIX OpraHax U
Apyrue (B ClIydyac ¢€CJIM OpraHusalysa BKIHOUCHA B PECCTPp IMMOCTAaBIIHMKOB COHHUAJIBHBIX YCIYyT IIO
COOTBCTCTBYIOHICﬁ 06H.ICCTB€HHO MOJIE3HOH yciayre, NnpeAaACTaBJICHUC MOOIOJIHUTCIBHBIX HOOKYMCHTOB,
O6OCHOBI>IB3.IOIJ_II/IX COOTBETCTBHUC OKa3bIBACMBIX OpraHHSaHHeﬁ YCIYr YCTAaHOBJICHHBIM KPUTCPUAM
OIICHKH Ka4uCCTBa OKa3aHUs 06IJ_IGCTBCHHO MOJIC3HBIX YCIIYT, HC Tpe6yeTc;1).

3asgBicHUE opraHu3anyvuv O BbBLAAYC 3aKIIHOUCHUA U IMMPUWIAra€MbIC K HEMY JOKYMCHTBI MOTYT OBITh
HaIlpaBJICHBI TIOYTOBBIM OTIIPABJICHUEM C OIMCBIO BJIOKCHHA, HNPCACTABJICHBI HCIIOCPCACTBCHHO,
HaIlpaBJICHBI B (I)OpMC SJICKTPOHHBIX HOKYMCHTOB, IIOAIMMCAHHBIX BHCKTpOHHOﬁ noanucChro, C



ucrnoyib3oBanueM cetu "MHTepHeT", BKIIOYas QenepaabHyI0 TOCYJapCTBEHHYIO HH(POPMAIMOHHYIO
cucremy "Enunsiii nopran”.

19. Bce 1OKYMEHTBI IPEJICTABIISIFOTCS] HA PYCCKOM SI3BIKE.
20. 3asiBeHME IPEACTABISAETCSA B OJTHOM MOJIMHHOM 3K3EMILISpE.

B cnyuae npencraBieHHs] OJTHOBPEMEHHO C 3asBJICHHUEM KOMNHM JOKYMEHTOB, 000CHOBBIBAIOLINX
COOTBETCTBUE OKAa3bIBAEMBIX OpraHU3alMedl yCIyr YCTAaHOBJEHHBIM KPUTEPUSM OLICHKM KauecTBa
OKa3aHUsl OOIIECTBEHHO IIOJIE3HBIX YCIyr, B TOM YHUCJE CIpPaBK{, XapaKTEPUCTUKU, SKCIEPTHHIE
3aKJIFOUEHUS, 3aKJIIOUEHUs] OOIIECTBEHHBIX COBETOB IPH 3aMHTEPECOBAHHBIX OpraHax M JApyrue, Takue
KOIMU JI0JKHBI OBITh 3aBEPEHBI M1€YaThi0 OPraHu3alluy U MONKUCHIO 3asBUTENSL.

I[OKYMGHTBI, coacpKamue Ooiee OJIHOT'O JIMCTA, HAIpPaBJIACMbIC 3adBUTCIEM 110 IOYTC HIIN
MMpeaACTaBIACMEBIC B AreHTcTBO HEMOCPCACTBCHHO, JOJIKHBI OBITh MPOIIHWTELI, MPOHYMCPOBAHLI U 3aBCPCHBI
O AITMCHIO 3asIBUTCIIA.

UcuepnbiBalowmin nepeyeHb AOKYMEHTOB, HEOOXOAUMBIX
ANA npefocTaBrieHUs rocyaapCTBeHHOM YCnyru, KotTopble
Haxo4ATcsl B pacnopsiXeHUM rocyaAapcTBeHHbIX OpraHoB, OpraHoB
MEeCTHOro caMoynpaBfieHUS U UHbIX OPraHoB, y4acTBYHOLMX
B NpeAoCcTaBlieHUM rocyAapCTBEHHbIX UMM MyHULMNaNbHbIX YCNYT,
U KOTOpble 3asiBUTeNb BrpaBe NpeAcTaBUTb, a TaKKe CNocobbl
X NONy4YeHUs 3aABUTENSAMU, B TOM YUCIIe B 3NIEKTPOHHOM
cdopme, NopsA[OK UX NpeaAcTaBneHus

21. HJ’IH MOJIYYCHHUA 3aKIOYCHHA O COOTBETCTBHMM Kade€CTBAa OKa3bIBACMBIX COLUAJIBHO
OPUCHTHPOBAHHBIMH HCKOMMCPUCCKMMHU OpPraHusalusiMnu O6HICCTB€HHO IMOJIE3HBIX YCIYI' 3adBHUTCIIb
BITPpAaBC MMPEACTABUTH CICAYIOINEC JOKYMCHTBI:

1) JOKyMeHT, TOATBEpXKIArouuidi (akT BHECEHHUS 3allMCH O IOPUAUYECKOM Juie B EnuHbri
roCyJIapCTBEHHBIN peecTp IOPUINICCKUX JTUIL;

2) JOKYMCHT O IIOCTaAaHOBKEC IOPHANYCCKOT'O JIMIIa Ha YYET B HAJIOTOBOM OPraHe;

3) AOKYMCHTBI, HNOATBCPKAAOMINEC OTCYTCTBUC 3aJI0JDKEHHOCTEH MO HajoraM u c60paM, HHBIM
npeaAyCMOTPCHHBIM 3aKOHOAATCIIbCTBOM Poccuiickoit @enepaunn 00s13aTeNbHBIM IJ1aTeXXaMm,

4) NOKyMEHT, NOATBEPXKIAIONIMI (aKT BHECEHHUS 3alUCH O HOPUIUYECKOM JIMIIE B PEecTp
MOCTABIIHUKOB COIMANIBHBIX YCIYT 110 COOTBETCTBYIOIIEH OOIIECTBEHHO MOJIE3HOM yCIyre.

B CJIydac HCIIPECACTABIICHUS 3aidABUTCIICM YKa3aHHbIX TOKYMCHTOB, AreHTcTBO 3arpalimBacT JaHHBIC
AOKYMCHTEIL (CBeI[eHI/IH) moCcpeACTBOM CHCTCMBI MCKBCIAOMCTBCHHOI'O 3JICKTPOHHOI'O B3aHMOJICHCTBUS C
COOTBETCTBYHOIIITMMU (be,uepaanHMH OopraHaMu FOCYI[apCTBeHHOﬁ BJIaCTH.

22. Here,Z[CTaBJ'IeHI/Ie 3asBUTCIIEM YKA3daHHBIX B IIYHKTC 21 AI[MI/IHI/ICTpaTI/IBHOl"O periraMcHTa
AOKYMCHTOB HC ABJISICTCA OCHOBAHHUEM JJII OTKA3a B IIPEAO0CTABIICHUH FOCYHapCTBCHHOﬁ YCIIYTH.

23. HpI/I MpeaoCTaBJICHUN FOCYHapCTBCHHOﬁ YCIyru 3amnpemacTcs TpC6OBaTL OT 3asBUTCIIA:

1) MNpeaACTaBJICHUA NOKYMCHTOB (CBG)IGHPIIZ) HJIN OCYIICCTBJIICHUA HCﬁCTBHﬁ, MpEeaOCTaBJICHNUC WJIN
OCYIICCTBJIICHUEC KOTOPLIX HC MNPCAYCMOTPCHO HOPMATHUBHBIMU IIPABOBBIMU aKTaAMU Poccuiickoit



Qenepauny, PpEryjJvdpyrolIMMUA  OTHOLIEHHWs, BO3HHUKAKIIME B CBA3M C  NPEJOCTABICHUEM
rOCyJapCTBEHHOM YCIIYTH;

2) npeiacTaBIE€HUsS JOKYMEHTOB (CBEIEHHUI), KOTOpbIE B COOTBETCTBUM C HOPMAaTUBHBIMU
npaBoBeIMU akTaMu Poccuiickoil ®enepanuy, HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMH CYOBEKTOB
Poccniickoit ®Penepany M MYyHHMIMIAIBHBIMM IIPABOBBIMM aKTaMH HAaxOJATCA B PAaCHOPSHKECHUU
TrOCYJAPCTBEHHBIX OPraHOB, IPEAOCTABIIOMIMX T'OCYAAPCTBEHHYIO YCIYry, WHBIX T'OCYAApCTBEHHBIX
OpraHoB, OpraHOB MECTHOI'O CaMOYIPaBJIEHUs U (MJIM) IOABEJOMCTBEHHBIX TOCYJapCTBEHHBIM OpraHam U
OpraHaM MECTHOI'O CaMOYIIPaBJICHUs OPTraHU3allvii, y4aCTBYIOIIHUX B IIPEAOCTABICHUH TOCYIaPCTBEHHBIX
WIM MYHULUINAIBHBIX YCIYr, 32 MCKIIOUEHUEM JIOKYMEHTOB, YKa3aHHbIX B 4actu 6 crateu 7
@enepanbHoro 3akoHa ot 27 wutonas 2010 r. N 210-®3 "OO opraHu3zauuu NpegoCTaBICHUS
roCy/lapCTBEHHbIX U MYHHIMIAIBHBIX yeiyr" (nanee - denepanbHbiii 3akoH N 210-03);

3) npezacTaBieHuss JOKYMEHTOB U UH(GOpPMaIUU, OTCYTCTBUE U (UJIM) HETOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAJIKUCh MPU MEPBOHAYAIBLHOM OTKa3€ B IpHUEME JOKYMEHTOB, HEOOXOIUMBIX ISl MPEIOCTaBICHUS
rOCy/IapCTBEHHOW YCIIYTH, 32 MCKIIOUEHUEM CIy4aeB, MPEJyCMOTPEHHBIX MyHKTOM 4 yactu 1 ctatbu 7
®enepanpHoro 3akoHa N 210-D3.

UcuepnbiBaowmn nepevyeHb OCHOBaHMU ANA OTKa3a
B NpuemMe AOKYMEHTOB, HEOOXO0AUMbIX ANA NpeaocTaBreHUsA
rocynapcTBeHHOM ycrnyru

24. OcHoBaHMs JJs OTKaza B IMpHUEME JIOKYMEHTOB, HEOOXOIMMBIX JJsi MpPEIOCTaBIICHUS
rOCyJIapCTBEHHOM YCIIYTH, 3aKOHOIaTeNbcTBOM Poccuiickoit denepannivl He TPEyCMOTPEHBI.

McuepnbiBarowmi nepevyeHb OCHOBaHUM AN NPUOCTAHOBIEHUS
N1 oTKasa B NpefoCcTaBNeHUN rocyaapCcTBEHHOM yCnyru

25. OcHoBaHMS sl TPUOCTAHOBJICHUS TOCYAAPCTBEHHOM YCIyrd 3aKOHOAATENbCTBOM Poccuiickoit
Odenepanuu He IPEYCMOTPEHBI.

26. OcHOBaHHUAMU IJI1 0TKa3a B IPpE€A0CTaBJICHUU rOCYI[&pCTBCHHOfI YCIYI'A ABJIAIOTCA:

1) HecooTBeTCTBHE OOILIECTBEHHO TOJIE3HOM YCIYI'M YCTAHOBJICEHHBIM HOPMATHBHBIMH MPaBOBBIMHU
aktamu Poccuiickoii @enepanuu  TpeOOBaHUAM K €€ cojAepkaHuio (00beM, CpOKH, KadecTBO
MIPEIOCTABIICHHUS);

2) OTCYTCTBHE Y JIMII, HETIOCPEICTBEHHO 331€iCTBOBAHHBIX B MCIOJHEHUH OOIIECTBEHHO MOJIE3HON
ycayrd (B TOM uucie paOOTHUKOB OpraHM3allii W PaOOTHUKOB, MPHUBJICYEHHBIX IO JOTOBOpaM
IpaXKJaHCKO-TIPABOBOTO XapakTepa), HeoOXoaumon Kanudukanuu (B TOM 4Hciie TpodhecCHOHaTBLHOrO
oOpa3oBaHus, ombiTa pabOTBl B COOTBETCTBYIOIEH cdepe), HeAOCTaTOYHOCTh KOJWYEeCTBa JIHII, Y
KOTOPBIX €CTh HE0OX0AUMas KBalU(UKAIINS;

3) Hanuuyue B TEYeHHE 2 JeT, MPEIIIeCTBYIOUIUX BbIAaue 3aKIIOYCHHs, kKaloO Ha JeHCTBUA
(6e3nelicTBue) M (WJIM) pEIICHUs OpPraHU3AIMH, CBSI3aHHBIX C OKa3aHHEM €10 OOIIECTBEHHO MOJE3HBIX
yCIyT, TPHU3HAHHBIX OOOCHOBAHHBIMHU CYAOM, OpPTaHaMH TOCYAapCTBEHHOTO KOHTPOMs (Ham3opa) u
MYHHIIMITATBHOTO HA/[30Pa, HMHBIMU TOCYaPCTBEHHBIMU OPTraHaMU B COOTBETCTBUU C UX KOMIIETECHIIUEH;

4) HECOOTBETCTBHE YPOBHS OTKPBITOCTM H JOCTYMHOCTH HUHMopManud 00 opraHu3aiud
YCTaHOBJICHHBIM HOPMATHUBHBIMU TNPaBOBBIMU akTamu Poccuiickoit denepanuu TpeOoBaHUSIM (TIPH UX
HaJTUYHH);



5) HamMuyMe B TeUeHUE 2 JeT, NPEINICCTBYIONIMX BbIJA4Ye 3aKIIOYCHUs, HHPopMaruu 00
OpraHu3aIi B PEECTpe HEIOOPOCOBECTHHIX MOCTABUIMKOB M0 PE3YJIbTaTaM OKA3aHHS YCIYTH B paMKax
WCIIOJTHEHUSI KOHTPAKTOB, 3aKIIOYEHHBIX B COOTBETCTBHH ¢ DeepanbHbIM 3aKOHOM OT 5 ampens 2013 r.
N 44-®3 "O koHTpakTHOW cucTteMe B cdepe 3aKylmoK TOBapoOB, padOT, yciayr ais oOecredcHHs
roCyJapCTBEHHBIX W MyHUIMNAIbHBIX HYXI" (CoOpanue 3akoHonatenbcTBa Poccuiickoit denepanuu,
2013, N 14, ct. 1652, N 27, ct. 3480, N 52, ct. 6961; 2014, N 23, ct. 2925, N 30, ct. 4225, N 48, cr.
6637, N 49, ct. 6925; 2015, N I, cer. 11, N 1, ct. 51, N 1, c1. 72, N 10, c1. 1393, N 10, ct. 1418, N 14, cT.
2022, N 27, ct. 3979, N 27, ct. 4001, N 29, cr. 4342, N 29, c1. 4346, N 29, c1. 4352, N 29, cT. 4353, N
29, ct. 4375; 2016, N 1, cT. 10, N 1, ct. 89, N 11, cr. 1493, N 15, ct. 2058, N 15, ct. 2066, N 23, cT.
3291, N 26, ct. 3872, N 26, ct. 3890, N 27, cT. 4199, N 27, ct. 4247, N 27, ct. 4253, N 27, ct. 4254, N
27, ct.4298; 2017, N 1, ct. 15, N 1, c1. 30, N 1, c1. 41, N 9, cT. 1277, N 14, ct. 1995, N 14, cT. 2004, N
18, ct. 2660, N 24, ct. 3475, N 24, ct. 3477, N 31, ct. 4747, N 31, crt. 4760, N 31, ct. 4780, N 31, cT.
4816; 2018, N 1, cT. 59, N 1, c1. 87, N 1, cT. 88, N 1, cT. 90, N 18, ct. 2578, N 27, ct. 3957, N 31, cT.
4856, N 31, ct. 4861, N 32, ct. 5104, N 45, cT. 6848, N 53, ct. 8428, N 53, ct. 8438, N 53, c1. 8444);

6) HAJIMYME 33/I0JDKEHHOCTEN 10 HajoraM U cOopaM, UHBIM MTPEAYCMOTPEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit denepariu 00s3aTENBHBIM TIIATEXKAM;

7) TpeAcTaBICHHWE IOKYMEHTOB, COJIEpP)KAIIMX HEIOCTOBEPHBIE CBEIACHHS, JHUOO JOKYMEHTOB,
0(hOPMIICHHBIX B HEHAJICHKAIIEM TIOPSIJIKE.

27. OTKa3 B BhIIaU€ 3aKJIIOYEHHUS MO IPYTUM OCHOBAHUSIM HE JIOTTYCKAETCs.

He Moxer SBIATBCS OCHOBaHHMEM JUISI OTKa3a OTCYTCTBHE HOPMATHBHO YpETYIHUPOBAaHHBIX
TpeOOBaHUN K OOIIECTBEHHO TOJIE3HOW yCayre, 3a OICHKOM KadecTBa OKa3aHWsI KOTOPOW oOpaTuics
3asIBUTEIb.

[Tocne ycrpaneHus: OCHOBaHUMN JIJIs1 OTKa3a B MPEJOCTaBICHUH TOCYJapCTBEHHOMN yCIyTrl 3asiBUTEINb
BIIpaB€ MOBTOPHO OOPATUTHCA JUISl MOJYyYEHHS] TOCYAapCTBEHHOM YCIYTH B MOPSIKE, YCTAaHOBIEHHOM
AJIMUHUCTPATUBHBIM PETJIaMEHTOM.

MepeyeHb ycnyr, KOTOpble ABMATCA HEOOXOAUMbIMU
n obs3aTenbHbLIMK ANs NpeaocTaBNeHUA rocyaapCcTBEHHOW ycnyru,
B TOM YMcre CBeAeHUA O AOKYMeHTe (AOKYyMeHTax), BbiJaBaeMoOM
(BblAABaeMbIX) opraHM3auMAM1, y4acTBYHOLWMMM B NpeaoCcTaBleHUn
rocyaapCcTBEHHOM yCcnyru

28. IIpenocraBieHue yCiyr, SABISIOIIMXCS HEOOXOIUMBIMU U 0053aTeIbHBIMU JUISl TIPEA0CTABICHUS
roCyJapCTBEHHOH YCIIyTH, He TpeOyeTcs.

Mopsapok, pasamep U OCHOBaAHMA B3UMaHUA rocyfapCcTBeHHOMN
NOLWNUHbI UM UHOW NJaTbl, B3UMaeMOW 3a NpepocTaBlieHne
rocyaapCTBEHHOM yCryru

29. 3a MpeaAOCTABJICHUC FOCYI[&pCTBCHHOfI YCIYIru roCyaapCTBCHHas MOUIJIMHA WJIK WHA I1JIaTa HE
B3UMaArOTCA.

Mopspok, pasmep U OCHOBaHUSA B3UMaHUA NnaThbl
3a npefocTaBrieHue ycnyr, KoTopblie SBNsOTCA Heo6XoAMMbIMU
N ob6si3aTeNnbHbIMU AN NPefoCTaBNeHUsi roCyAapCTBEHHOW yCnyru,
BKNo4vasa MHopMaLmio 0 MeToAuKe pacyeTa pasmepa Takou nnartbl



30. [Tnara 3a mpemocTaBlieHUE YCIYT, KOTOPBIC SIBISIOTCS HEOOXOAMMBIMU U 00SI3aTCIILHBIMU ISt
MPEOCTaBICHUS TOCYIapCTBEHHON YCIIyTH, HE B3UMAETCS.

MakcuManbHbIN CPOK OXUAAHUA B ovepeau nNpu nogaye
3anpoca o0 npeaocTaBreHUn rocyaapcTBeHHOW yCnyru, ycnyru,
npeaocTaBnsieMon opraHusaumen, y4acTByroLlen B NpeaocTaBeHumn
rocynapCTBeHHOM yCcrnyru, U noslydeHuu pesynbTtaTta
npenocTaBreHMA rocyfapCTBEHHOM yCnyru

31. MakcumanbHOE BpeMsi OXKMJAHUS B OdYepenu Mpu I[ojade WIM MOJYyYeHHHU JIOKYMEHTOB
3asBUTEJIEM COCTABJISAET 15 MUHYT.

CpoK 1 nopsfok perucTpauum sanpoca 3asaBuTtens
O NpenocTaBrieHUUN rocyaapCTBEHHOM YCIYTU U YCIYTHK,
npeaocTaBnsieMoun opraHusaumen, y4acTByroLlen B NpeaocTaBneHum
rocyfapCcTBeHHOMW YyCIyru, B TOM Yucre B 3fIeKTPOHHOU hopme

32. JIoKyMeHTBI, TpEICTaBIECHHbIE B ATEHTCTBO 3asBUTENIEM (WMHBIM JIMIIOM HAa OCHOBAaHHHU
JIOBEPEHHOCTH, BBIJIAHHOM 3asBUTENEM), a TAK)KE HaIlpPaBJICHHbIE MOYTOBBIM OTIPABIEHUEM C OIHUCHIO
BJIO’KE€HHUS MO0 B (pOpMe FJIEKTPOHHBIX JOKYMEHTOB, MOANMCAHHBIX YCHJIEHHON KBaIU(pHUIIMPOBAHHON
ANEKTPOHHOW MOJNUCHI0, C MCHOJb30BaHueM cetu "MHTepHer", B TOM uuncne depe3 Enumsblii mopradn,
PErUCTPUPYIOTCS B J€Hb UX NOJIYYEHHS] B CTPYKTYPHOM MOJPA3ACICHUH ATEHTCTBA, OTBETCTBEHHOM 32
BEJICHHE JIEIONPOU3BOJICTBA.

Tpeb6oBaHUA K NOMELLEeHUAM, B KOTOPbIX NpeaocTaBnseTcsi
rocynapcTBeHHas ycnyra, K 3any oXXuaaHus, Mectam
AN 3anoJfIHeHUs1 3anNpPocoB O NpeaoCTaBIeHUN rocyfapCTBEHHOMN
ycnyrn, MHQOpMaUUOHHbIM CTeHAAM ¢ o6pa3uaMm UX 3anonHeHus
M nepe4yHeM JOKYMEHTOB, HeO6XO0AMMbIX ANSA NpeaocTaBneHus
rocyaapCTBeHHOM yCrnyru, pasmeleHuo n opopmMmieHnio BU3syanbHoOW,
TEKCTOBOW U MyNbTUMEeAUUNHOWN MHOpMaLMK O nopsaake
npegocTaBrieHNA rocyaapCTBEHHOMN YyCIyru, B TOM Yucne
obecnevyeHU0 A4OCTYNMHOCTU AJIs UHBANUMAOB YKa3aHHbIX 00bLEKTOB
B COOTBETCTBMM C 3aKOHoAaTenbLCcTBOM Poccunckon ®epepauum
O coumanbHOM 3alumTe UHBANUAoOB

33, MCCTa, NpeaAHa3HAaYCHHBIC IJIs1 O3HAKOMIICHUA 3asBUTEIIEH C I/IH(bOpMaI_II/IOHHBIMI/I MaTcpruaiaMu,
O60py,[[y10TC$[ I/IHCI)OpMaI_II/IOHHBIMI/I CTCHAAMH, CTYJIbsAMH W CTOJIAMU JJIA oOecrneyeHns BO3MOKHOCTHU
O(I)OpMJ'IeHI/IH JAOKYMCHTOB.

34, IInomane MecT I OXHUAAHUS pacCUUTBIBACTCA B 3aBUCUMOCTH OT KOJIMYCCTBA BaHBHTeHCﬁ,
CXKCIHCBHO 06pama101u1/1xc;1 34 MPEAOCTaBJIICHUEM rOcy,HapCTBeHHOﬁ yCIayru.

Mectra 118  OXHIAHUS O60py,[[y1-OTC$I CTYJIbsSIMH, KpPCCCIbHBIMHU CCKOUAMU HIIM CKaMbiIMH
(6aHKeTKaMI/I). KommuectBo mect A OKUJAAHUS ONPEHCIACTCA HCXOAd U3 CI)aKTquCKOﬁ Harpy3Kkum u
BO3MOJKHOCTEH IJI UX pa3sMCIICHHUA B 3JaHUH.

35. Mecra ans 3amojIHEHHMsT JOKYMEHTOB OOOPYAYIOTCS CTYJbSIMH, CTOJaMH (CTOHKamMHu) u
oOecrieunBaroTcs 00pa3aMu 3aN0JIHEHUS JOKYMEHTOB, OyMaroi u KaHIEISIPCKUMU MPUHAUICKHOCTIMH.



B wmecrax ans 3amojHEHUs TOKYMEHTOB JOJDKEH oOecrmeuyuBaThcs JOCTYNl K HOPMAaTHBHBIM
IIPaBOBBIM aKTaM, PErYIHPYIOIIUM MIPEAOCTABICHNE TOCYJapCTBEHHON YCIYTH.

36. IlomemieHuss Uil HENOCPEACTBEHHOIO B3aMMOJEHCTBUS C 3asiBUTEISIMH MOTYT OBITh
OpraHu30BaHbI B BUJIE OT/ICIBHBIX KAOWHETOB JIMO0 B BUAE OTIACIBHBIX pab0YHNX MECT.

37. KaOuHerbl, mnpenHa3HaueHHbIE JUIS TpHEMa 3asBUTENCH, HOJDKHBI OBITH 000PYIOBaHBI
MHGOPMAIMOHHBIMH TaOJIMYKaMu (BBIBECKAMH) C YKa3aHHEM HoMepa KaOuHeTa, (aMuiInH, MNMEHH,
oT4ecTBa (MPU HAJTUYMH) U JOJDKHOCTH TPAXKIAAHCKOTO CIYXKaIlero, rpaduka mpuema 3asBUTENCH i
JIMYHOT'O IPEJCTABJIEHUS JOKYMEHTOB U KOHCYJIbTUPOBAHUS.

38. Kaxnoe pabodee MeCTO [OJDKHO OBITh OOOPYJOBAHO MEPCOHAIBHBIM KOMITBIOTEPOM C
BO3MOXHOCTBIO OOCTYIIA K H€06XOI[I/IMI)IM I/IH(bOpMaIII/IOHHBIM 6333M, néyataromuM M CKaHHUPYHOIIHUM
YCTpOWCTBaM.

39. Bxox B momerieHue, NpeAHa3HAYEHHOE JUId IpHUeMa 3asBUTENEH, 00opyayercss MaHIyCaMu,
paCliupCHHBIMU MPOXOAaMH, IMO3BOJIAIOIIUMU 00ecneunThb 6eCHpeHﬂTCTBeHHBIﬁ JOCTyll HWHBAJIWIOB,
BKITIOYAsi MHBAIU/IOB, UCTIOJIB3YIOIINX KPEeCa-KOJISCKH.

40. Bxon B 37aHMe ATEHTCTBAa JOJDKEH OBITh 0OOOpYyIOBaH HH(POPMAIMOHHOM TaOIMYKON
(BBIBECKOI), CoIepKaIIeH CIeayIONy0 HHPOPMAIIHIO:

HaAanMCHOBAHHUC,

MECTO HaXOXKIACHUS;

pexuM paboTHI;

aapec o(UIMATILHOTO CalTa;

TesneOHHBII HOMEp | aIpec AIEKTPOHHOU TIOYTHI.

41. B mnemax OpraHnu3annu 6CCHpeHHTCTBeHHOFO JA0CTyIlla HWHBAJIUIO0B (BKJ'II-O‘I&H HWHBAJINJ0B,
HCITIOJIB3YIOHIHUX KPCCJIa-KOJLICKU H CO6aK'Hp0BO,Z[HI/IKOB) K MCECTY MNpE€aoCTaBJICHUSA FOCYHapCTBeHHOﬁ
YCIyru um o0ecrneynBarTC:

ycnoBusi OECHPENATCTBEHHOTO JOCTYNa K OOBEKTY (31aHUI0, TIOMEIICHHIO), TJe MPEeI0CTaBISIETCS
roCy/lapCTBEHHAs YCJIyra, a Takxke JAjs OecHpernsTCTBEHHOIO MOJIb30BaHHS TPAHCHIOPTOM, CPEICTBAMHU
CBsI3M U UH(popManuu;

BO3MOXHOCTb CaMOCTOATCIIbHOI'O IICPCABHIKCHHA II0 TCPPUTOPHH, HaA KOTOpOI‘/'I PacCIIOJIOKCHBI
00BEKTHI (S,HaHI/IH, HOMGH_IGHI/IH), TAC IpCAOCTABIIACTCA rOCyAapCTBCHHAs yCIIyra, 4 TaKKC BXOJld Ha TAKUC
OOBEKTHI H BbIXOJa M3 HHUX, NOCAAKHU B TPAHCIIOPTHOC CPCACTBO MU BLICAAKH H3 HEIO, B TOM YHUCIC C
HCIIOJIb30BAHNUEM KPECIIa-KOJISICKU,

HauiexKamee pa3sMeIICHue O60py,I[OBaHI/I$I U HOCHUTENeHn I/IH(I)OpMaI_II/II/I, HCO6XO,I[I/IMBIX JJIA
oOecreueHust 6CCHpeH5{TCTBeHHOFO AOCTYIIA K 00BEKTaM (S,Z[aHI/IHM, HOMCH_ICHI/IHM), TAC NPEAOCTABIACTCA
rocyaapCrBCeHHas ycjiyra, ¢ yactom Ol"paHI/I‘IeHI/Iﬁ KHU3HCOACATCIIBHOCTH,

TyOnupoBaHNE HEOOXOIUMOM 3BYKOBOM M 3pUTENbHON MH(OpPMAIMHU, a TaKKe HaIMUCel, 3HAKOB U
WHOW TEKCTOBOM U rpaduueckol wuH(OpManMu 3HAKaMM, BBIIOJIHEHHBIMH peIbe(pHO-TOYSUHBIM
mpugToM bpaiins;



COMPOBOXKJCHUE HMHBAJHMJOB, MMEIOUIMX CTOWKHE paccTpoicTBa  (YHKUMH 3peHHS U
CaMOCTOSITEJIBHOTO IIEPEBUKECHNS;

JOIYCK CYpAOIEPEBOAUHNKA U TU(HIOCYPAOTIEPEBOIUHKA;

JOTMYCK COOaKU-NIPOBOJHMKA Ha OOBEKTHI (3[aHUsI, TOMEIIEHUs), TJE MPEIOCTABISACTCS
rocy/lapCTBEHHasl yCIIyra;

OKa3aHHe MOMOLIY B NPEOAOJICHUU 0aphepoB, MEIIAIOIMIMX MOJYYEHUIO TOCYAapPCTBEHHOM YyCIIyru
HapaBHE C JPYTUMU JHUIIAMHU.

B cinyyae HEBO3MOXHOCTH MOJHOCTBIO MPUCHIOCOOUTH OOBEKT C Y4€TOM MOTPEOHOCTH WMHBAIUAA
eMy oOecneumBaeTcs JOCTYN K MECTy NpEeNOCTaBICHHS TOCYIapCTBEHHOW YCIyrW JIMOO, KOrjaa 3To
BO3MOXHO, €€ IMPEAOCTABJICHUEC IO MCCTY KUTCJIbCTBA MHBAJIMAA UJIW B TUCTAHOUOHHOM PCKUME.

MNMokasaTtenu AOCTYNHOCTU U Ka4yecTBa rocyapCTBEHHOMN
ycnyru, B TOM YMCrie KONin4ecTBO B3auMoaeMcTBUIM 3aaBUTENs
C AOJMKHOCTHbLIMM NULIAMU NPU NPeaoCTaBNeHUU rocyaapCcTBeHHOMN
ycnyrm v ux npoaomKuTeNIbHOCTb, BO3MOXHOCTb Nony4YeHus
MHdopMauum o xoae NpefocTaBlieHUsl FOCyAapCTBEHHOM ycnyru,
B TOM YMCIie C UCNOJIb30BaHNEM NH(OPMaLMOHHO-KOMMYHUKALMOHHbIX
TeXHONIOrmMm, BO3MOXHOCTb JIN6G0 HEBO3MOXHOCTb NOJy4eHUsA
rocyfapcTBeHHOM yCnyru B MHOropyHKLMOHaNbHOM LieHTpe
npenocTaBrieHUsl rOCyAapCTBEeHHbIX U MyHULMNabHbIX ycnyr
(B TOM Yncne B NosIHOM o6Leme), B NNlO6OM TeppUTOpUaNbLHOM
noppasaeneHun opraHa, NnpeaoCcTaBAOLWEro rocyaapCTBeHHYH
ycnyry, no Bbloopy 3aaButens (3KctepputopuanbHbIA NPUHLMN),
nocpeacTBOM 3anpoca o NnpeaocTaBIeHUN HECKOJNbKUX
rocyAapCTBEHHbIX U (M) MyHULUNanbHbIX ycnyr
B MHOroyHKLMOHaNbHbIX LeHTpPax npeaocTaBneHus
rocyfapCcTBeHHbIX U MyHULMNANbHbIX YCNYr, NpeAyCMOTPEHHOro
ctatben 15.1 ®epepanbHoro 3akoHa N 210-P3

42. TloxazaTensiMi JOCTYITHOCTH MPEJ0CTAaBICHUS TOCYIapCTBEHHOM YCIIYTH ABIISIOTCS:
Pacmoio’KeHHOCTh ATEHTCTBA B 30HE JJOCTYIMHOCTH K OCHOBHBIM TPAaHCIOPTHBIM MarucTpaisiM;

HaJIMYHhe JIOCTATOYHOM YHCICHHOCTH TPpAKAAHCKUX CIYKAIIUX, a TAKKE HOMGH.ICHH?I, B KOTOPBIX
OCYIICCTBIIACTCA IPEAOCTABJICHUC rocyz(apCTBeHHoﬁ yCIyru, B LEIAX CO6J'IIOI[€HI/IH YCTAHOBJICHHBIX
AI[MI/IHI/ICTpaTI/IBHBIM PEriIaMCHTOM CPOKOB ITPEAOCTABIICHUS rocyﬂapCTBeHHoﬁ YCIYTH;

HaJIMYME MCUepIbIBaONIe HHPOpMaun o crnocobax, MOpsSAKe U CPOKaxX IpeaoCTaBICHUS
roCyJapCTBEHHOHN yCIyrn Ha MH(OPMAIIMOHHBIX CTEHJIaX B MECTax Mpea0CTaBJICHUS TOCYIapCTBEHHBIX
yciyr, opuIMaibHOM caiite AreHTcTBa, EnnHoM noprase;

BO3MOJKHOCTh I0JIa4M 3asiBIE€HUS B (OpME SIIEKTPOHHBIX JIOKYMEHTOB C HCIOJIb30BAaHUEM CETU
"NuTepHer", B TOM uncie yepe3 Enunslii noprail.

KauectBo MNpEACTaBJICHUA I OcyIIapCTBCHHOﬁ YCIYI'U XapaKTCPU3YCTCA:

OTCYTCTBHUEM oqepeneﬁ Ipu NMNpueMe UJin NOJTYyUYCHUU JOKYMCHTOB 3asBUTCIISIMU,



OTCYTCTBHEM OOOCHOBAaHHBIX JXKalno0 Ha neicTBus (Oe3lneiicTBHE) TPaKIAHCKUX CIYXKAIluX U Ha
HEKOPPEKTHOE, HEBHUMATEIbHOE OTHOIIEHNE IPAKIAHCKUX CIYXKAIIUX K 3asIBUTEIISIM;

JOCTOBEPHOCTBIO MPEACTABISIEMON 3asiBUTEISIM UH(POPMAIIMKA O CPOKAX, MOPSAIKE MPEAOCTABICHUS
rOCyJapCTBEHHOH YCIyTH, TOKYMEHTaX, HEOOXOAUMBIX JUIS €€ MPEI0CTABIICHHUS;

OTCYTCTBHEM HapyIIEHUI CPOKOB B IIPOLIECCE MIPENOCTABIECHUS IOCY1apCTBEHHON YCIIYTH;

BO3MOYHOCTBIO MOJIy4€HUsI HH(OpPMAIMK O XOJ1€ IPEIOCTABIICHUS TOCYIapCTBEHHON YCIIyTd, B TOM
4HClIe C UCNob30BaHueM Enunoro noprana.

43. TIlpemoctaBieHHE TOCYIapCTBEHHOM yCIyrM B MHOTOQYHKIMOHAIbHBIX  LEHTpPax
MMpeaAOCTAaBJICHUSA TOCYAAPCTBCHHBIX U MYHUIIUITAJIBHBIX YCJIYT HC IPEAyCMAaTPHUBACTCA.

[IpenocraBienre  ToCyZapCTBEHHOM  YCIYTH 1O  OKCTEPPUTOPUATBHOMY  TMPUHIMIY  HE
OCYILIECTBIISETCSI.

44. B3saumoJelCTBHE 3asABUTENSI C TPAKIAHCKUM CIIY)XKAIIMM OCYIIECTBJISETCA MPU JIMYHOM
oOpaleHnu 3asiBUTENS:

JUIS TTOJTy4eHus: MH(OpPMaLMK IO BOIIPOCaM MPe0CTaBICHHs TOCYAapCTBEHHOM YCIyTru;
U1 TTOJaY JOKYMEHTOB, HEOOXOUMBIX JUIsl PEA0CTaBICHHS TOCYIapCTBEHHOM YCITyTH;
JUIS TTOJTy4eHus: HH(OPMaLIMU O X0JIe MPEOCTaBICHUS rOCYIapCTBEHHON YCIYyTH;

JUIS TIOJTyYEHUs pe3ybTaTa Mpea0CTaBICHHs TOCYIapCTBEHHOM yCIyTH.

[IpoIOMKUTENPHOCTh  B3aUMOJCHCTBUS  3asdBUTENS €  TPaXJAHCKUM  CIYXallUM  IpU
MIPEIOCTABJICHUN TOCYAAPCTBEHHOM YCIYTH HE MOXKET MPEBbIIATh 15 MUHYT MO KaXJI0MY U3 YKa3aHHBIX
BH/JIOB B3aUMO/ICHCTBUA.

45. Ilpu mpeaoCcTaBICHUH TOCYIApCTBEHHOM YCIyTH B 3JIEKTpOHHOU (popme mocpeactBom EnuHoro
ropTasa 3asBUTENI0 00eCIIeYNBACTCS BO3MOXKHOCTD:

MoJtyueHus: UH(GOPMAIUU O MOPSAJIKE U CPOKaX rOCYIapCTBEHHOM yCIyTH;

IpreMa M perucTpaliy OpraHoM (opranu3zaiuyeit) 3anpoca 1 UHbIX JTOKYMEHTOB, HEOOXO0IUMBIX IS
MIPEIOCTABJICHUS TOCYJaPCTBEHHON YCIYTH;

MOJIYYCHHUS pE3yiIbTaTa IPEAOCTAaBICHUA FOCYHapCTBeHHOfI YCIyTru;
MMOJIYYCHHA CBEJICHUM O XOJI€ BHIIIOJTHECHUS 3aIrpoca O MpeaoCTaBJICHUN FOCYI[apCTBeHHOI\/’I YCIYTH;

nocyneOHoro (BHeCyneOHOT0) 00KanoBaHUs pelleHn U JeicTBuil (6e3neicTBrsA) ATreHTCTBa 00
IPaXXJaHCKOTO CITY)KAIEro.

MHble TpeboBaHMA, B TOM YMcCre yYUTbiBaroLwme
0COOEHHOCTU NpeaocTaBneHns rocyaapCcTBeHHON
yCcnyru no aKctepputopmManbHOMy NpuHUuuny (B cny4ae,
ecnu rocypapcTBeHHas ycryra npegocraBrnsieTcA
No 3KCTeppUTOpPUaANbLHOMY NMPUHLUIY) N OCOBEHHOCTH



npenocTaBreHMA rocyfapCTBEHHOMW yCIyru
B 3N1eKTPOHHOMU hopme

46. [1pu HanpaBiIeHUHU JOKYMEHTOB, HEOOXOAUMBIX JUIsl IPEJOCTABIEHUS TOCYAApCTBEHHOM YCIyTH,
B (opMe DIEKTPOHHBIX OKYMEHTOB, C HCIIOJb30BAaHHEM HH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHBIX
cereil, B ToM uuciae cetu "HHrepHer", Bkmowas EauHBII DOpTan, HCHOJB3YeTCS YCUJIEHHAs
KBaJTM(UIIMPOBAHHAS JIEKTPOHHAS TTOAIHUCH.

3asgBUTENM BIpaBE KCIOJB30BaTh IPOCTYI0 JJICKTPOHHYIO NH(PPOBYIO NOMNUCH B Cllydae,
npeaycMoTpeHHOM myHkToM 2.1 IlpaBui ompeneneHusi BUJOB AJIEKTPOHHOW TOAINMCH, MCIIOIb30BaHHUE
KOTOPBIX JIOMyCKAeTCsl MPU OOpAaIICHNWH 3a TOJyYeHHEM TOCYJapCTBEHHBIX W MYHUIIMITAJIBHBIX YCIYT,
YTBEPKIACHHBIX ITocTaHoBIeHueM [IpaBurensctBa Poccuiickoit denepanuu ot 25 uronst 2012 r. N 634 "O
BHJIAX DJIEKTPOHHOW IMOJIHUCH, WCIOJIB30BAHNE KOTOPBIX JOIMYCKAETCS MPH OOpamieHNH 3a TMOTydeHHUEM
rocylapcTBeHHbIX U MyHHIMNanbHbIX ycayr" (CoOpanue 3akoHoxaarenbcTBa Poccuiickoit denepanum,
2012, N 27, ct. 3744; 2013, N 45, ct. 5807; 2018, N 36, ct. 5623).

lll. CocTaB, nocnenoBaTenbHOCTbL U CPOKU BbINOSTHEHUS
aAMMHUCTPATUMBHbIX npoueayp (aencTeun), TpedboBaHUSA K NOPAOKY
MX BbIMOSIHEHUSA, B TOM YuCrfie 0COOEHHOCTU BbIMOSTHEHUS
aAMMHUCTPATUMBHbIX Npoueayp (AeMcTBUN)

B 3N1eKTPOHHOMU hopme

CocTaB n nocnepoBaTesribHOCTb aAMUHUCTPATUBHbLIX npoueanyp

47. Ilpm mnpemocTaBI€HUMU  TOCYJAPCTBEHHOM  YCIYIM  OCYIIECTBISIOTCS  CIEAYIOIIUE
aJIMMUHHUCTPATUBHBIE TTPOLIEAYPHI:

1) mpuem u perucTpanus 3asiBICHUS U IpUIaraeMbiX K HEMY JOKYMEHTOB;
2) pacCMOTpEHHE MPEJICTABICHHBIX JOKYMEHTOB;
3) mpuHSTHE pelleHus O Bblaye (0TKa3€e B BbIAAU€E) 3aKIIOUCHNUS;

4) HAIpaBJICHUE 3aKIHOYCHUA 100 MOTHBHUPOBAHHOI'O YBCAOMIICHUA 00 OTKase B BbIJJa4e
3aKJIFOUYCHUS,

5) ucmpapieHue AOMYIIEHHBIX ONEYAaTOK M OUIMOOK B BBIJIAHHBIX B pE3yJbTaTe IMPEJOCTaBICHUS
roCyJapCTBEHHOH YCIyrd TOKyMEHTaX.

Mpuem u peructpaums 3asBrneHUA U NpunaraemMbix
K HeMy AOKYMEHTOB

48. OcHOBaHHEM AJI1 Hadajla MIpeaoCTaBJIICHUA FOCYZ[apCTBCHHOﬁ YCIYIru ABJKICTCA TMOJIYUCHUC
AreHTcTBOM JOKYMCHTOB, MPCACTABJICHHBIX 3asBUTCIICM IJIS ITOJTYUCHU A FOCYZ[apCTBeHHOﬁ YyCIyru.

HpI/IeM AOKYMCHTOB JJISI TTOJIYYCHUA FOCYZ[apCTBeHHOﬁ YCIIYTHU OCYIICCTBIIAICTCA B COOTBETCTBUU C
IIYHKTOM 32 A,Z[MI/IHI/ICTpaTI/IBHOFO periiaMeHTa. MakcuMalnbHBIN CPOK BBIIIOJIHCHHU A aHMHHHCTpaTHBHOﬁ
npouecaypsl Mo NpueMy JOKYMCEHTOB OT 3ad4BUTCIIA U UX PECTUCTPALIUNA - 1 pa60q1/1171 JACHb.

49. IIpu HENOCPEACTBEHHOM IPEACTABICHUH JTOKYMEHTOB JUIS BBIAAUM 3aKJIIOUEHUS T'PAaKIAHCKUN
CITY’KaIlUH, OCYILECTBIISIOIIUIN IIPUEM 3asIBUTEIICH:



paccMaTpuBacT NPCACTABIICHHBIC 3aABUTCIICM NOKYMCHTHI. Ecmm npeamMecToM 06paH_I€HI/ISI 3as1BUTCIIA
HE SIBIIAECTCS IMPEJOCTABICHHE TOCYAAPCTBEHHOM YCIYIH, FPaXAAHCKUN CIYXKAIHUM, OCYIIECTBIISIIOLIMNI
npueM 3asiBUTENEH, HHPOPMHUPYET 3asgBUTENS, K KAaKUM JOJDKHOCTHBIM JIMIIaM ATEHTCTBA WM B KaKOH
Opras rocy/lapcTBEHHO! BJIACTH €MY CIIEAYET 0OpaTUThCS;

B JIEHb ITpUEMa JOKYMEHTOB JUIsl BbIAAUH 3aKIIOUCHUS MEPEAACT UX B CTPYKTYPHOE IOJIpa3/ICICHUE
ATeHTCTBa, OTBETCTBEHHOE 3a BEJICHHUE JIETIONPOU3BOJICTBA, VIS PErUCTPALIMH.

I'paxpanckuil ciayxamuid opOpMIISIET PacIUCKy O IOJIyYEHUU JOKYMEHTOB (pEKOMEHAyeMblIi
oOpazen pacnucku npuBeseH B [Ipunoskennn Kk AIMUHUCTPATUBHOMY PErJIaMEeHTY) B IBYX DK3EMILIIPAX.
[IepBbIii 3K3eMIUIAp PACHUCKU TPAKIAHCKANM CIIYKAIIMK IEepeAaeT 3asBUTENI0, BTOPOM JK3EMILIAP
MPUOOIIAET K MPUHSITHIM JOKYMEHTaM.

50. Ilpu mnocTymjaeHUM 3asBICHHUS IO [OYTE TPAXKIAHCKUM CIIy)Kal[uid, OTBETCTBEHHBIM 3a
PErucCTpanMio JOKYMEHTOB, PETHCTPUPYET NOCTYNUBIIHE JOKYMEHTBI W II€pelaeT JOKYMEHTHl B
OTBETCTBEHHOE CTPYKTYPHOE Mojipa3zesieHue AreHTCTBa.

51. PykoBomuTens OTBETCTBEHHOIO CTPYKTYPHOTO TMOJPA3IACICHUS ATEHTCTBA ONpenesseT
JNOJKHOCTHBIX JIMI ATrEHTCTBA, OTBETCTBEHHBIX 32 I[IPOBEJIEHUE OLIEHKH KadyecTBa OKa3aHUSA
opraHusaiueil 001eCTBEHHO MOJIE3HBIX YCIYT (B (opMe PE30JIOLUN).

B cj1ydyac IOCTYIUICHHA 3asABJICHUS B AFGHTCTBO, K KOMIICTCHIIMM KOTOPOTO OICHKAa KadcCTBa
OKa3aHUsl KOHKPETHOM OOIIECTBEHHO TMOJIE3HOM YCIyrd HE OTHECEHa, ATEHTCTBO B TeUECHHE 5 pabodmx
JTHEH cOo IHS MOCTYIUICHHUS 3asBJICHUs HAMpaBIseT ero Mo MpuHaIJIeKHOCTH B 3aMHTEPECOBAHHBIN OpraH,
OCYIIECTBJISIONINN OIEHKY KauyeCTBa OKa3aHUs dTOM OOIECTBEHHO TOJIE3HON YCIIYTH.

52. ®opmMupoBaHHE 3asBICHHS 3asBUTEICM MOXET OCYIIECTBIISTHCS TOCPEICTBOM 3aIlOIHEHHS
ANIEKTPOHHOU (popMbl 3asiBieHUs HAa ExnHOM moprane 06e3 HeoOXOIUMOCTH IONOJHHUTEIBHOW TOmadyH
3asBJIEHUS B HHOU (hopme.

dopmaTHO-JI0rHYecKas MpoBepKa cPOPMUPOBAHHOTO 3asIBICHUS OCYILECTBISETCS aBTOMATHUYECKU
MIOCJIe 3all0JIHEHUS 3asfBUTEIEM KaKJIOTO M3 MOJel 31eKTpOHHOU (opMbl 3asBieHus. [Ipu BbisiBIeHUH
HEKOPPEKTHO 3alOJHEHHOTO TOJIs AJIGKTPOHHON (OpPMBI 3asiBICHUS 3asgBUTENb YBEJIOMIIIETCS O
XapakTepe BbBIABICHHOW OIIMOKM U TOpAJKE €€ YCTPaHeHHsl TIOCPEICTBOM HMH(OPMALMOHHOTO
COOOILIEHUSsI HEMOCPEACTBEHHO B 3JIEKTPOHHOI popMe 3asBICHHUS.

[Tpu popmupoBanuy 3asBICHUS 00ECIIEUNBACTCS:

BO3MOKHOCTb KOIIMPOBAHUA U COXPAHCHUS 3aABJICHUA U MHBIX JOKYMCHTOB, YKA3dHHBIX B ITYHKTC
18 A,Z[MI/IHI/ICTpaTI/IBHOFO periiaMcHTa, H606X0,Z[I/IMLIX JJI IpEAO0CTABICHUA FOCYHapCTBeHHOﬁ YCIYIru;

BO3MOXXHOCTHB II€YAaTH HA 6YM8.)KHOM HOCHUTCIIC KOITMH BHCKTpOHHOﬁ (bOpMBI 3asABJICHUSA,

B JII000H MOMEHT IO KEJIaHUIO ITOJIh30BaTEs COXpPAaHCHUC pPAHCEC BBCIACHHBIX B JJICKTPOHHYIO
(I)OpMy 3asABJICHUA 3Ha‘leHHI>i, B TOM 4YHCJIC TIpU BO3HUKHOBCHHU OIINOOK BBOJa M BO3BpaTc JIA
IIOBTOPHOI'O BBOJa 3HA4YEHUH B DJICKTPOHHYTO (I)OpMy 3asABJICHUA,

3aMl0JIHEHUE TOJIeH 3JIEKTPOHHOW (OpMBI 3asBICHUS /10 Hayala BBOJA CBEACHUI 3asBUTENEM C
UCTOJb30BAHMEM CBEJICHHM, pPa3MELICHHBIX B (QelepalbHON TOCYIapCTBEHHOW HH(MOpPMAIMOHHOMN
cucreme "EauHas cucreMa MACHTUGHUKAIMM U ayTeHTHU(HUKAIMKA B UH(pacTpyKType, obecreunBaroniei
MH(POPMAIIMOHHO-TEXHOJIOTUYECKOE B3auMOJIeHCTBHE HMH(DOPMAIIMOHHBIX CHCTEM, HCIOJIb3YeMbIX IS
MPEOCTaBIEHUS TOCYIaPCTBEHHBIX U MYHUIUNAIBHBIX YCIYT B 3JEKTpOHHOH (opme" (nanee - Equnas



cucreMa UACHTU(HUKAIMKA M ayTeHTU(UKAIMK), U CBEJCHUH, OMyOIMKOBaHHBIX Ha ExuHoMm moprane, B
YacTH, Kacalolleiics CBEIeHMH, OTCYTCTByOmMX B EnuHOW cucremMe WAGHTH(QHUKALIUUA U
ayTeHTU(UKAIUH;

BO3MOXHOCTh BEPHYTbCS Ha JIIOOOM W3 ATAloB 3allOJIHEHUS JIEKTPOHHON (QopMbl 3asBiieHUs 0e3
[IOTEpU paHee BBEICHHOW MH(pOpMaLnu;

BO3MOXHOCTH IIOCTYHa 3ajdBUTCIIA Ha EI[I/IHOM HOpTaJIe K paHee IIOJAaHHBIM UM 3ad4BJICHUAM B
TEUCHHUEC HE MCHCC OJHOT'O I'oJJa, a TAK)XKEC 4aCTHUYHO C(bOpMI/IpOBaHHI)IM 3asBJICHUSIM - B TCUCHHUC HC MCHECC
3 MecHIEB.

CdopMupoBaHHOE U TOJNUCAHHOE 3asBJICHUE M HHBIC JOKYMEHTHI, yKa3aHHbIE B TYHKTE 18
AJIMUHHUCTPATUBHOTO pErjaMeHTa, HEOOXOJMMBbIC IS TPEHOCTaBICHUS TOCYJapCTBEHHOW YCIYTH,
HaIpaBJISIOTCS B ATEHTCTBO MocpeAcTBOM EnnHoro nopraia.

53. AreHTcTBO OO€cre4yMBaeT NpUEM JOKYMEHTOB B 3JIEKTPOHHOM BHJE, HEOOXOIUMBIX s
IIPEJOCTaBICHUS TOCYAAPCTBEHHON YCIIyTH, U PETHCTPALUIO 3asBJIECHUS 0€3 HEOOXOJUMOCTH TOBTOPHOT'O
MIpe/ICTaBJICHMS 3asBUTEJIEM TaKUX IOKYMEHTOB Ha OyMa)kHOM HOCHTEJNE.

54. Ilpu mOCTYIJIEHUH MOKYMEHTOB B (OopMe€ DJIEKTPOHHBIX JTOKYMEHTOB C HCIIOJIb30BAaHUEM
MH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHBIX CETEH 00Iero Nmojib30BaHus, B ToM uucie cetu "UHrepuer",
BKIrOYas EauHBIN mopTan, pacnucka B MOJYyYEeHUH JTOKYMEHTOB B TeUeHHE paboyero JHs, CIEeIYIOIIEro
3a JHEM IMOCTYIUICHUS! JOKYMEHTOB, HampaBisieTcss B (opMe 3JEeKTPOHHOTO JOKYMEHTa IO aJpecy
ANIEKTPOHHOU MMOYTHI, YKA3aHHOMY 3asIBUTEIIEM.

55. Pe3ynbTaToM aiMUHUCTPATUBHOM MPOLIEAYPHI SIBISACTCS PErUCTpaALUs 3asIBJICHUS.
PaccmoTpeHue npeacTaBneHHbIX JOKYMEHTOB

56. OcHoBaHMeM JJsi TMPOBEIEHUS AJMUHUCTPATUBHOM MpOLENyphl SBISETCS MOJy4YeHUE
IPaXIAHCKUM CIIy>KalllM, OTBETCTBEHHBIM 3a MPOBEACHHUE OIICHKH KadecTBa OKa3aHHUs OpraHu3auuen
OOLIECTBEHHO TOJE3HBIX YCIYT, 3asBIEHUS U JOKYMEHTOB, IPEIyCMOTPEHHBbIX MyHkTamu 18 u 21
AJIMUHUCTPATUBHOTO pErjlaMeHTa.

Ecmu B 3as4ABJICHUH, IIOCTYIIMBIIEM B AFeHTCTBO, YKa3bIBArOTCA O6HICCTBCHHO IMOJIE3HBIC YCIIYI'U,
OIICHKAa KadeCTBa OKa3aHUA KOTOPBIX OCYIICCTBJIACTCA HCCKOJIbBKUMHU 3aUHTCPECOBAHHBIMU OpPraHaMi,
3aKJIFOYCHUEC BbIAACTCA ATEHTCTBOM. HpI/I H606X0)II/IMOCTI/I ATEHTCTBO 3arpamurBacT 'y HHBIX
3aUHTCPCCOBAHHBIX OPraHOB, a TAKXKC APYIrUX OPraHOB FOCYI{&pCTBCHHOﬁ BJIaCTU CBCIACHHA B IIOPAIKE
MCXKBCAOMCTBCHHOI'O I/IH(i)OpMaI_II/IOHHOl"O B3aMMOJCUCTBHUS.

57. B cinydae HenpenoCTaBlICHUsI 3asBUTENIEM JIOKYMEHTOB, VYKa3aHHbIX B MyHKTe 21
AJMUHUCTPATUBHOTO periaMeHTa, a Takke B MeNsAX MoJdyuyeHus (MOATBEPXKICHHS) CBEICHH,
HEOOXOIUMBIX /7Sl OIEHKH KayecTBa, TPaXXJAaHCKUN CITyKalllui, OTBETCTBEHHBIN 3a MPOBEACHUE OLEHKU
KauecTBa OKa3aHUs OpraHU3aIueil 00IIeCTBEHHO MOJE3HBIX YCIYT, B TEUEHUE ABYX pabouux THEH co THS
MOJIyueHUsl 3asBICHUS (QOPMHUPYET U HaIpaBisieT B OpraHbl (OpraHu3alyu), YYacTBYIOIINE B
MPEIOCTAaBICHUN TOCYAAPCTBEHHOM YCIYI'M, MEXBEIOMCTBEHHBIE 3alpoChl B COOTBETCTBUM C
3aKoHo1arenbeTBOM Pocceniickont denepannu.

58. MeXBe1OMCTBEHHBIE 3aIIpOChbl HAIIPABJIAIOTCA B MMHMCbMEHHOM (bopMe Ha 6YM8.)KHOM HOCHUTCIIC
HJIN B (bopMe 9JICKTPOHHOT'O JOKYMCHTA.



59. Cpok NOJArOTOBKM U HalpaBJIE€HUS OTBETAa HA MEKBEIOMCTBEHHBIN 3aIIpOC YCTaHOBJIEH IIYHKTOM
6 IlpaBun mnpuHATHS peUleHUs O NPU3HAHMM COLIMAJIBHO OPHUEHTUPOBAHHON HEKOMMEpPYECKOMN
OpraHu3alluy UCIOJHUTEIEM OOIIECTBEHHO MOJIE3HBIX YCIIYT, YTBEPKACHHBIX MOCTaHOBIeHHEM N §9.

60. B xoxe paccMOTpeHHs 3asBJICHHS M JOKYMEHTOB, INPEIyCMOTPEHHBIX NyHKTamu 18 u 21
AJIMUHUCTPATHBHOTO DPErJIaMEeHTa, TPAKAAHCKUAM CIIY)KAIlUM, OTBETCTBEHHBIM 3a IMPOBEIACHUE OLECHKH
Ka4yecTBa OKa3aHUs OpraHu3alyeil 0OIIeCTBEHHO MOIE3HBIX YCIIYT, OCYIIECTBIISCTCS:

1) mpoBepka MpaBHILHOCTH O(GOPMIICHHS TOKYMEHTOB, NMPEAYCMOTPEHHBIX MyHKTamu 18 u 21
AJZIMUHUCTPATHBHOTO PETJIAMEHTa, B TOM YHCJIE HAa COOTBETCTBUE TPEOOBAHUSIM, YKa3aHHBIM B ITyHKTE 18
AJIMUHUCTPATUBHOTO PErJIAMEHTA;

2) oleHKa COOTBETCTBHUS KaueCTBAa OKa3bIBAEMBIX OpraHU3aIfiell OOIIEeCTBEHHO ITOJIC3HBIX YCIYT,
YKa3aHHBIX B 3asBJICHUU, KPUTEPUSIM, YCTAHOBJICHHBIM nocTaHoBieHneM N 1096.

MaxkcuManbHbIN CPOK BBIIOJHEHUS aIMUHUCTPAaTUBHOM npouenypsl - 10 pabounx nHei.
I'Ipvu-mme peweHunAa o Bbiaayve (OTKa3e B BbIAa‘-Ie) 3aKn4yeHunsA

61. Ilo wuroram paccMOTpeHHsS JOKYMEHTOB, NpPEIyCMOTPEHHbIX myHKTamu 18 u 21
AJIMUHUCTPATUBHOTO PErjJaMeHTa TPAKIAHCKUM CIIyXKalllhuii, OTBETCTBEHHBIN 3a MPOBEIAECHUE OILICHKU
KauecTBa OKa3aHMsI OpraHu3aIeld 00meCTBEHHO MOJIE3HBIX YCITYT:

1) TOTOBUT W mpeAcCTaBiseT Ha MOANUCH 3aMECTHTENI0 pPYKOBOAWUTENS AreHTCTBa (Janee -
OTBETCTBEHHOE 3a MOJIMHUCAaHUE 3aKIIOYEHHUS JIUI0) MPOEKT 3aKIIoYeHUs Mo Qopme, yCTaHOBICHHOU
npusioxkeHueM N 2 k [IpaBunaM NOpUHSATHSA peHIEHUS O MNPU3HAHUM COLMATIBLHO OPUEHTUPOBAHHOU
HEKOMMEpPUECKON OpraHH3allii HUCIHOJHUTENIEM OOIIECTBEHHO TMOJE3HBIX YCIYr, YTBEPKIACHHBIX
noctaHoBieHreM N 89 (manee - MPOEKT 3aKIIOYCHHUS), 32 UCKIIOYCHHEM CIy4aeB, YKa3aHHBIX B ITyHKTE
26 AIMUHUCTPATUBHOTO PETJIAMEHTA,

2) B CiIy4asiX, YKa3aHHBIX B MYHKTE 26 AJIMUHUCTPATHBHOTO PETJIaMEHTa, TPaXIAHCKUN CITyXKaIluH,
OTBETCTBEHHBII 3a IMPOBEIEHUE OIICHKH KadyecTBa OKa3aHHUsS OpraHusalieil oOIIeCTBEHHO MOJE3HBIX
yCIIyT, TOTOBUT U TPEACTaBIsET HA COIVIACOBAHHE OTBETCTBEHHOMY 3a IOJIUCAHHE 3aKIIFOUCHUS JUILY
MIPOEKT MOTUBUPOBAHHOTO YBEIOMJIEHUS 00 OTKa3e B BbIJaue 3aKIIOUYEHHS O COOTBETCTBHHM KauecTBa
OKa3bIBaEMBIX OpraHu3anueld OOIIECTBEHHO IOJE3HBIX YCIYI YCTAaHOBIIEHHBIM KpUTEpUsM (Hanee -
MIPOEKT MOTUBUPOBAHHOTO YBEAOMIICHHUS 00 OTKAa3€ B BbIJaue 3aKIIOUCHHS).

MakcumanbHBIN CPOK BBIIIOJIHCHUA HeﬁCTBHH COCTaBIsIET He Ooee 2 pa6oq1/1x I[Heﬁ.

62. OTBEeTCTBEHHOE 3a MMOANMCAHUEC 3aKIIHOYCHHA JIMIO PaCCMATPUBACT IMPOCKT 3aKIHOUYCHHA 1100
IMPOCKT MOTUBHUPOBAHHOI'O YBECAOMIICHU A 00 oTKa3e B BbIAA4€ 3aK/IIFOYCHHUA U IIOAIMUCHIBACT €TI0, 1100 IIpu
HaJIW4YMU 3aMeYaHHui BO3BpalIaCT I'paXAaHCKOMY CIIYyKalllEMy, OTBECTCTBCHHOMY 3a MPOBCIACHUC OLICHKH
Ka4ueCTBa OKa3aHUs OpFaHI/I3aLII/IeI71 O6H.[€CTB€HHO TMOJIC3HBIX YCIIYT, C YKa3aHUCM 3aMEYaHUil.

MakcumanbHbIN CPOK BBIITIOJIHCHU A JIENCTBUS COCTABIISIET HE ooiee 2 pa60‘lI/IX JHEH.

63. Fan(HaHCKHﬁ cnyncaumﬁ, OTBETCTBECHHBIM 3a MMPOBCACHUC OICHKU KaueCTBa OKa3aHUA
OpFaHI/I3aI_[I/Ieﬁ 06H_ICCTBCHHO MOJIC3HBIX YCIYT, ,Z[Opa6aTBIBaeT MMPOCKT 3aKJIHOUYCHUA 1100 IIPOCKT
MOTUBHUPOBAHHOTO YBECAOMIICHUA 00 oTKa3e B BbLJAYC 3aKIIHOUCHUA C YIHCTOM 3aMeUaHHu OTBETCTBEHHOTO
3a MOAIMUCAHUC 3AKIIFOUCHUS JIMIIa U TIOBTOPHO NPCACTABJIACT HA IMOAITUCH.

MakcumanbHbIN CPOK BBITTIOJTHCHUA JIENCTBHS COCTaB/IsIET HE ooiee 1 pa60qer0 JHA.



HanpaBneHMe opraHuniauunm 3akKkrnr4veHus nm6o MOTUBUPOBAHHOIO
yBegomMrieHus 006 OoTKase B Bblga4e 3aKn4YeHUsA opraHnsauuu

64. OcHOBaHMEM JUJIs HAIIPABJICHUS 3aKJIFOUEHUS JIMOO MOTUBUPOBAHHOIO YBEIOMIIEHUS 00 OTKa3e B
BbLJA4YC 3aKJIIOUCHUA ABJIACTCA PErucCTpaivsa NOANMCAHHOIO 3aKJIHOUCHUA 100 MOTUBHUPOBAHHOTO
YBEIOMIIEHHS 00 OTKa3€ B BbIIa4€ 3aKIIOYCHUS.

65. IloanmucanHoe 3akirO4YeHHE JHOO MOTHBHPOBAHHOE YBEIAOMIIEHHE OO0 OTKa3e B BbIJaue
3aKJIFOUEHUSl TIE€pPEeNaeTcsi B CTPYKTYPHOE MOJpa3/ielieHne AreHTCTBA, OTBETCTBEHHOE 3a BEJCHUE
JIeJIONIPOU3BOICTBA, JUISl HAIIPaBJICHUS 3asIBUTEITIO.

66. IlonnucanHoe 3akiroueHue MO0 MOTHMBHUPOBAHHOE YBEJAOMJIEHHE 00 OTKa3e B BblJaye
3aK/IIOYCHUA PETUCTPUPYETCA W HANPABIACTCA ATEHTCTBOM 3asIBUTEIIO ITOYTOBBIM OTIPAaBJICHUEM HE
no3aHee 3 pabouux JHEH co AHS NPUHATHS PEIICHUS.

McnpaBneHue aonyuieHHbIX Oone4aTok U oWKn6oK
B BblAaHHbIX B pe3yfbTaTe NpefocTaBlieHUs rocynapcTBeHHOM
yCcnyru AoKyMeHTax

67. HcnopaBineHue MAOMYyHIEHHBIX ONEYaTOK M (WJiM) OWMOOK B BBIJIAHHBIX B pe3ylbTaTe
IIPEJOCTaBICHUSI TOCYAAPCTBEHHON YCIYTH JTOKYMEHTaX OCYLIECTBISIETCA 110 3asBIICHUIO 3asBUTEIS,
COCTaBJIECHHOMY B ITPOU3BOJILHON (hopMe.

3asBreHne 00 WCHpPABICHWHU JOMYHIEHHBIX ONMEYaToK M (WiIM) OmHUOOK paccMaTpHUBAaECTCs
TPaXIAHCKUM CITY>KaIlluM, YIIOJTHOMOUYEHHBIM paccCMaTpuBaTh JOKYMEHTHI, B TeUEHHE 3 pabO4mX THEH C
JaThl PETUCTPAIUH 3asIBICHHSL.

B cnyuae BbISBICHHS JOMYHICHHBIX ONEYaTOK M (WIM) OMIMOOK B BBIJAHHBIX B pPE3yibTare
MIPEIOCTABJICHUS TOCYJAapCTBEHHOW YCIYI'M NOKYMEHTaX TPaKJAaHCKUM CIyXKaIlWi, yIMOJTHOMOYEHHBIH
paccMarpuBaTth JOKYMEHTBI, OCYLIECTBIISIET 3aMEHY YKa3aHHBIX JJOKYMEHTOB B CPOK, HE MPEBBILIAIOIIHIA
5 pa®ouux aHEH C 1aThl PETUCTPALIMU 3asIBIICHUS.

B cnydyae oTcyrcTBus omeyaTok U (WJM) OMIMOOK B BBIJAHHBIX B pe3yJbTaTe MPEAOCTaBICHHS
rOCy/IJapCTBEHHOU YCIYrM JOKYMEHTaX TPakKIaHCKUU CIIyXKalluil, YIOJHOMOYEHHBII paccMaTpuBaTh
JOKYMEHTBI, TUCbMEHHO COOOIIAeT 3agBUTEI0 00 OTCYTCTBUHM TaKUX OMEYATOK M (MJIK) OMHUOOK B CPOK,
HE TPEBBIIIAIINN 5 pabouKX JAHEH ¢ AaThl PETUCTPALINH 3asBICHHUS.

Oco6eHHOCTH BbINOMTHEHUA aAMUHUCTPATMBHbIX Npoueayp (aencremn)
B 311EKTPOHHOM hopme

68. Ilpum mocTymjaeHuH JTOKYMEHTOB B (OpME 3IIEKTPOHHBIX JOKYMEHTOB C MHCIOJb30BaHUEM
MH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETel 00LIero Moib30BaHus, B TOM uucie cetd "MHTtepHer",
BKJItOUass EnuHbIN 1oprai, NpeayCMOTPEHHBIE HACTOSIIUM Pa3AeioM AJIMHUHHCTPATUBHOIO PETJIaMEHTa
aJIMUHUCTPATUBHBIE MTPOLIETyPHI BHIMOIHSAIOTCS C YIETOM CIEAYIOIUX 0COOCHHOCTEH:

pacniucka B IIOJYYCHHU JOKYMCHTOB HAIIPABIIACTCA B (bopMe 9JICKTPOHHOTO JOOKYMCHTA B
COOTBETCTBUHU C ITYHKTOM 54 A)IMI/IHI/ICTpaTI/IBHOFO periraMCHTa,

3aKIIIOUYEHUE JTU00 MOTHUBUPOBAHHOC YBCAOMIICHUC 00 oTka3e B BbIIAYC 3aKIIFOUCHUS OpraHru3alnun
IOAIMHUCBIBACTCA yCPIJ'ICHHOfI KBaHH(I)HHHpOBaHHOﬁ SHCKTpOHHOﬁ OoANMUCBbIO OTBETCTBCHHOI'O 3a



MOJANMKUCAHNE 3aKIIOYCHUS JIUIIOM W Hampamisercs B (QOpMe 3IEKTPOHHOTO JOKYMEHTa IO aJpecy
AJIEKTPOHHOW TOYTHI, YKA3aHHOMY 3asBUTEJIEM, B COOTBETCTBHUU C IYHKTOM 66 AJIMHHHCTPATUBHOTO
periamMeHTa;

B CJly4yae BBISBJIICHUS JOMYIIEHHbIX ONEYaTOK U (WJIK) OLIMOOK (B cily4yae OTCYTCTBUS ONEYAaTOK U
(wn) ommOOK) B BBIJIAHHBIX B PE3Yy/lbTAaTe IMPEIOCTABICHUS IOCYIApCTBEHHOM YCIYrdM JOKYMEHTaXx,
WCIIPABJICHHBIC JOKYMEHTHI (MHpopMaIus 00 OTCYTCTBHUHU OIEYATOK M (HMJIM) ONIMOOK) IMOIHACHIBAFOTCS
YCUJIEHHOH KBaIM(PULMPOBAHHON 31EKTPOHHON MOJIUCHI0 OTBETCTBEHHOI'O 32 MOANUCAHUE 3aKI0UYECHUS
JMIA U HaMpaBJISIOTCSA B (POpME 3JIEKTPOHHOTO JOKYMEHTA I10 aJIpecy MEKTPOHHOU MOYTHI, YKa3aHHOMY
3asiBUTEJIEM, B COOTBETCTBHUHM C ITYHKTOM 67 AJMMUHUCTPATUBHOIO PETJIaMEHTA.

IV. ®opMbI KOHTPOSIA 3a NpefoCTaBNeHUEM
rocynapcTBeHHOM ycrnyru

Mopspok ocywecTBNEHUA TeKyllero KOHTPONA 3a co6naeHnem
W UCNOJNTHEHUEM OTBETCTBEHHbIMU AOMKHOCTHLIMU NULIAMU NONOXEeHUM
AOMUHUCTPATUBHOIO pernamMeHTa U UHbIX HOPMaTUBHbIX NPaBOBbIX
aKTOB, yCTaHaBNMUBaOLWUNX TPe6GoBaHMUSA K NpeaoCTaBlEHUIO
rocyfapCcTBEeHHOM yCryru, a Takxke NpUHATUEM UMM peLUeHUN

69. Tekymuii  KOHTPOJb  OCYHIECTBIISIETCS  IMOCTOSHHO  TPAXKIAHCKUMH  CIIY>KallUMH,
MPEAOCTABIISIIONIUMU  TOCYJIAPCTBEHHYIO  YCIYTy, TI0 KaXJOW TMpOIEeaype B COOTBETCTBHH C
YCTaHOBJICHHBIMU AJTMUHUCTPATUBHBIM PETJIAMEHTOM COJEpKaHUEM U CPOKaMM JEHCTBUH, a TaKxke
MyTeM MpOBEACHUS HayallbHUKaMH CTPYKTYPHBIX IOJpa3/ieieHuii AreHTCTBa MPOBEPOK MCIIOIHEHUS
IPXIAHCKUMH  CITYXKAIIUMH TOJOXEHUN AJIMUHUCTPAaTUBHOTO pErJIaMEHTa, HHBIX HOPMAaTHUBHBIX
paBoBbIX akTOB Poccuiickoit @enepanuu.

Jlig TeKyIero KOHTPOJIS HCIOJb3YIOTCS CBEACHMSI, MOJYyYEHHbIE B 3JEKTPOHHOW 0a3e IJaHHBIX,
ciy)keOHasi KOpPPECNOHICHIMSA, YCTHas M MUChbMEHHas UWHGOpPMAalUS TPaKIAHCKUX CIIyKalluX,
OCYILIECTBIISIOUINX PErJaMeHTUPYEMbIE IEHCTBUS, KHUTH y4eTa COOTBETCTBYIOUIUX JOKYMEHTOB.

O cimyuyasx M IpUYMHAX HApPYIICHUS CPOKOB M COACPXKAaHMS aJMUHUCTPATUBHBIX IPOLELYP
OTBETCTBEHHBIE 3a UX OCYILECTBJIEHUE TIPaXJAaHCKUE CIYyXKallue HEMEUIEHHO HH(OPMHUPYIOT CBOUX
HENOCPEICTBCHHBIX PYKOBOAMTEICH, a TaKKe OCYIIECTBISIIOT CPOYHBIE MEPbl [0 YCTPAaHEHUIO
HAPYILLIECHUN.

Mopsaaok n NnepuogNYHOCTb OCYLUECTBIIEHUSA NNTaHOBbIX
M BHENNaHOBbIX NPOBEPOK MOJIHOTbI U KaYyecTBa NpefocTaBrieHus
rocyfaapcTBeHHOM yCrnyru, B TOM Yncre nopsaaok u opmbl
KOHTPOISA 3a NOJIHOTOM U Ka4eCTBOM NpeaocTaBlieHUs
rocyaapCTBEHHOM ycnyru

70. KoHTpOJIb MOJHOTHI M KauyecTBa IMPEIOCTaBICHUS TOCYJapCTBEHHOM YCIyTH BKIIOYAeT B ceds
IIPOBE/ICHUE TPOBEPOK, BHISBICHUE M YCTpaHEHUE HApYLICHWH, PacCMOTPEHUE, NMPHUHITUE PEHICHUN U
MOJITOTOBKY OTBETOB Ha OOpallleHUs 3asBUTENCH, COJepKalIUX >KajJoObl Ha peleHHs, AeHCTBUS
(Oe3neiicTBUE) TPaXKIAHCKUX CITYXKAIIUX ATEHTCTBA.

HpOBepKI/I MOTYT OBITh IJIAHOBBLIMU M BHEIIJIAHOBBIMHU.

[lopsigok ¥ NEpPUOTUYHOCTH OCYILIECTBIEHHUS IUIAHOBBIX IPOBEPOK YCTAHABIMBAECTCS ILIAHOM
paboTel ATeHTCTBA.



BHerutanoBble NPOBEPKU IPOBOAATCS B CBSI3U C IIPOBEPKOM YCTPAaHEHUs PaHEE BBISABICHHBIX
HapylmeHni AJIMUHHCTPATUBHOTO PEryiaMeHTa, a TaKkXKe B Clydae MOJydeHHUs KanoO 3asBUTENCH Ha
neiictBust  (Oe3leHCTBUE) JOJDKHOCTHBIX JHUI] ATrEHTCTBA, OTBETCTBEHHBIX 3a MPEAOCTaBICHUE
rOCYJAapCTBEHHOM YCIIYTH.

71. Pe3ynbTathl NpoBepKu 0GOPMIISIIOTCS B aKT€, B KOTOPOM OTMEYAIOTCS BBISIBJICHHBIC HE/IO CTATKU
U MPEJJIOKEHUS 110 UX YCTPAHECHUIO.

[To pe3ynbraTaM IpOBEPOK B CIIydac BBISBICHUA HAPYIICHUHA BUHOBHBIE JIMIA MPUBJIEKAIOTCA K
OTBETCTBEHHOCTH, YCTAaHOBJIEHHOM 3aKOHOAATeNIbCTBOM Poccniickoit denepanumn.

OTBeTCTBEHHOCTb AOMKHOCTHbIX NUL, AreHTCTBa 3a peLueHus
n aencteus (6esgencTeue), npMHMMaeMble (ocyLliecTBRsieMble)
UMUK B Xo4e npefocTaBlieHUsi rocyfapCTBEHHOMU yCryru

72. I'pax1aHcKue chyXKallle, Y4acTBYIOUIUE B MPEAOCTaBICHUHN TOCYJapCTBEHHON yCIyrd, HECYT
MEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a COOJIOJEHHE CPOKOB U MOPsAKA HCIOJHEHUS aJMHUHHUCTPATUBHBIX
MIPOLEAYp, MPaBUIBHOCTh 1 000CHOBAHHOCTh PUHATHIX PELIEHUH, COOII0IEHHE MTPaB OpraHU3aIIU.

73. OTBETCTBEHHOCTh TI'PaXXKJaHCKUX CIYKAllMX 32 BBIIOJHEHHE AJIMHHHUCTPATUBHBIX JIEHCTBHIA,
BXOAIIINX B COCTaB a}I[MI/IHI/ICTpaTI/IBHI)IX npoue;lyp, 3aerl'IJ'I$IeTCH B UX OOJIKHOCTHBIX perﬂaMeHTax B
COOTBETCTBHUU C TpeOOBaHUSIMH 3aKOHOAaTeNbcTBa Poccuiickoit deneparum.

TpeboBaHusA K NOopsaKYy U hopMaM KOHTPONA 3a npefocTaBrieHneMm
rocyfapCcTBeHHOM yCryru, B TOM YUCIie CO CTOPOHbI rpaxaaH,
MX 06 beanHEeHNN N opraH1M3aummn

74. 3asgBUTENM MOTYT OCYIIECTBISATH KOHTPOJb 3a PACCMOTPEHHUEM CBOMX 3asBICHHN O
MIPeI0CTABJICHUU TOCYJApCTBEHHON YCIIYyTH Ha OCHOBAHUU MOJYYeHHOU B AT€HTCTBE HH(OpMaIUu.

75. I'paxxnane, ux oObEAMHEHUS U OPTaHU3AI[MH BIIPABE HAIMIPABIIATH 3aMEUaHUs U MPEIIIOKEHUS 110
YIAYUIICHUIO Ka4eCTBA MPEI0CTaBICHUS FOCYAapPCTBEHHOM YCIyTH.

HocynebHbIn (BHecyaebHbIN) NOpAAOK o6KanoBaHUA
peleHnn n aencTemum (besnencTemsa) AreHTCTBa, a Takxe
ero JOJMKHOCTHbIX NuLy

76. Nudopmanus uid 3auHTEPECOBAHHBIX JHUI] 00 WX MpaBe Ha JocynebHoe (BHecyneOHOeE)
oOxanoBanue neicTBUil (Oe3melcTBUA) M (WJIM) pElIeHUHM, MPUHATHIX (OCYIIECTBIEHHBIX) B XOJE
MPEOCTaBJICHUSI TOCYIAPCTBEHHOM yciyru (nmanee - »xano0a); 00 opraHax rocynapCcTBEHHOW BIIACTH,
OpraHu3aIusIX U YIIOJIHOMOUYCHHBIX Ha PACCMOTPEHHE KAJI00bI JIMIAaX, KOTOPBIM MOKET OBITh HaIlpaBlicHa
*anoba 3asBUTENS B I0CYJIeOHOM (BHECYIE€OHOM) MOPSAKE; O criocobax MHGOPMUPOBAHUS 3asBUTENCH O
MOPSIJIKE TOJAaYu ¥ paCCMOTPEHUS KanoObl, B TOM YKCIe C UCTONb30oBaHueM EquHoro nmoprania; nepeueHb
HOPMATUBHBIX MPABOBBIX aKTOB, PETYIHUPYIOIIUX MOPAIOK HocyneOHoro (BHecyaeOHOTo) oOxkanoBaHUs
pemieHuid u aedcTBUil (0e3neicTBUS) OopraHa, MPeIOCTABISIONIET0 TOCYapCTBEHHYIO YCIYTY, a TaKXkKe
€ro JOJDKHOCTHBIX JIUIT MOAJICKHUT 00s13aTeIbHOMY pa3MelieHnto Ha Equnom noprare.

UHdopmauua ana 3amHTepecoBaHHbIX nuy, 06 ux npase
Ha pocynebHoe (BHecyaebHoe) ob6xanoBaHue AeNCTBUN
(6e3pnencTeus) u (MnNn) peweHMn, NPUHATBLIX (OCYLLECTBIEHHbIX)
B Xo4e npefocTaBfieHUsl rocyfapCTBEHHOMW yCcnyru



77. 3aWMHTEPECOBAHHBIMHU JIMIIAMHU TP OOKAJTOBAHWU pEIICHUH U JehcTBUi (Oe3melicTBHs)
ATEHTCTBA SIBJISIFOTCS 3asIBUTEIH.

3asBUTENIM MMEIOT MpaBO Ha oOkajloBaHWE AeWCTBUM W (uiau) Oe3neiicTBUS U (MIM) pELIEeHUM,
MPUHATHIX (OCYIIECTBIEHHBIX) B X0/1€ IPEIOCTABICHUS TOCYAAPCTBEHHOMN YCIYTH.

3asBUTENb MOXKET OOpaTUTbCA C JKajJo0O0M MO0 OCHOBaHMUSIM U B NOPSAJKE, MPEAYCMOTPEHHOM
crarbsimu 11.1 u 11.2 denepanbHoro 3akona N 210-D3.

OpraHbl rocyaapCcTBeHHOW BNacTu U YNOJTHOMOY€EHHbIe
Ha paccMOTpeHMe XKanobbl JOIMKHOCTHbIE NULIA, KOTOPbIM MOXeT ObITb
HanpasrieHa xanoba

78. 3asBUTENb BIpaBe MUCHBMEHHO O0XajaoBaTh JEHCTBUS WU O€31€UCTBUE TOJDKHOCTHBIX JIMII
CTPYKTYPHOTO TOJIpa3ieieHusi ATE€HTCTBA, OTBETCTBEHHOTO 32 PAaCCMOTPEHUE 3asBJICHUN OpraHu3aIuil -
3aMECTUTENI0 PYKOBOIUTENSI ATEHTCTBA, a JCHCTBUS WM OE€3/IeHCTBHE 3aMECTHUTENS] PYKOBOJUTEIS
ATEHTCTBA - PyKOBOJIUTEIO ATEHTCTBA.

Cnoco6bl MHhopMMpOBaHMA 3asiBUTENIEN O Nopsigke nogaum
M PacCMOTPEHUSA XKanobbl, B TOM YUCIie C UCNONb30BaHMUEM
EavHoro noprtana

79. Undopmarnus o mopsiake mogauud U pacCMOTPEHHUS JKaJI0ObI TTPEICTABIISACTCS

MIOCPEJICTBOM pa3MelleHrs HH(OpMaluy Ha CTEHIax B MECTax MPelI0CTaBICHUs TOCYIapCTBEHHON
yCIIyTH, Ha OpUITMAIBHOM caiiTe AreHTCTBa, Ha EauHOoM mopTaie;

C UCIOJIb30BaHUEM CPEACTB TeJIePOHHOM CBSA3U, B MUCbMEHHON (opMe, 10 JIEKTPOHHOM MoYTe, Ipu
JUYHOM TpUEMeE.

MNepeyeHb HOpMaTUBHbLIX NPABOBbLIX aKTOB, PerynMpyroLwmx NnopAaaokK
pocynebHoro (BHecyaebHoro) o6xxanoBaHus peLueHun n AenMcTBUMn
(6e3pencTBUs) AreHTCTBA, a TaKXKe ero AOSMKHOCTHbIX NuL

80. ITopsimox mocyneOHOTO (BHeCyneOHOro) oOkaloBaHMS pelIeHUl W JeicTBuil (6e3mencTBUs)
ATEHTCTBa, a TAK)KE €r0 JJOJDKHOCTHBIX JIUI] PETYITHPYETCS:

®denepanbHbiM 3akOHOM N 210-D3;

nocraHoBieHueM IIpaBurensctBa Poccuiickoii ®enepauun ot 16 asrycra 2012 r. N 840 "O
MOPSIJIKE TI0J]a4X U PACCMOTPEHHUS kao0 Ha perieHus u aencTBus (0e3aeiicTBre) genepanbHbIX OPraHOB
WCIMOJIHUTENBHON BIACTH M HMX JOJDKHOCTHBIX JHI, (PelepadbHBIX TOCYAapCTBEHHBIX CIYXKaIUX,
JNOJKHOCTHBIX  JIMII  TOCYAApCTBEHHBIX  BHEOOMKeTHBIX  (oHAoB  Poccuiickoit  Denepanuu,
TrOCYy/IapCTBEHHBIX ~ KOpHOpaluii, HaJAEeNeHHBIX B COOTBETCTBUU C (eAepalbHBIMU  3aKOHAMHU
MTOJITHOMOYHSIMU TIO TPEOCTABICHUIO TOCYITAPCTBEHHBIX YCIYT B YCTAHOBIIEHHOU cepe NesITeNbHOCTH, U
UX JOJDKHOCTHBIX JIMIL, OpraHu3alMi, NpelycCMOTPEHHbIX YacThio 1.1 cratbu 16 @enepanbHOro 3akoHa
"O06 opraHu3ay MPeI0oCTaBICHUs TOCYIapCTBEHHBIX U MYHUIIUIATIBHBIX yCAYT", U UX pabOTHUKOB, a
TaK)Ke MHOTO(GYHKIIMOHATBHBIX [IEHTPOB MPE0CTaBICHHS TOCYAaPCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT U
ux pabotaukoB" (CobOpanue 3akoHomaTenbcTBa Poccuiickoit @eneparuu, 2012, N 35, cr. 4829; 2014, N
50, ct. 7113; 2015, N 47, c1. 6596; 2016, N 51, ct. 7370; 2017, N 44, c1. 6523; 2018, N 25, c1. 3696);



noctanoBieHueMm [IpaButenbctBa Poccuiickoit @eneparuu or 20 HosiOps 2012 r. N 1198 "O
(benepanbHON TOCYAapCTBEHHON MH(POPMAIMOHHON cHCTeMe, 00eCleurnBaloIe MpoIecc I0CcyneOHOro
(BHecyneOHOTO) OOXanoBaHusl peHIEHUH u  AeHCTBUM  (Oe31eiCTBHs), COBEpIICHHBIX IPH
MIPEIOCTABICHUH TOCYJAPCTBEHHBIX M MyHHIMNaIbHBIX yciayr" (CoOpaHue 3aKOHOJATENIbCTBA
Poccuiickoit deneparuu, 2012, N 48, ct. 6706; 2013, N 52, ct. 7218; 2015, N 2, cT. 518; 2018, N 49, cr.
4600).

IIpunoxenne

K AIMAHUCTPATUBHOMY PETIaMEHTY
npenocrapiieHuss DeepaibHbIM
areHTCTBOM IIO JIeJIaM HaIlMOHAJIBHOCTEH
rOCYJIapCTBEHHOM YCIYTH IO OIICHKE
KayeCcTBa OKa3aHMs COIMAILHO
OPHEHTHPOBAHHON HEKOMMEPYECKON
opraHuzaiuei oOEecTBeHHO

MOJIE3HBIX YCIYT

PexomMenyemblii 0Opaserr

PACIINCKA

HacTosmmM nonTBepXIaeTCs, UYTO HEeKOMMEPUEeCKOM opraHM3aluel:

(HaMMeHOBaHME COLMAaJIbHO OPUEHTUPOBAHHOM
HEKOMMEPUECKON OpITaHM3alLuUM)

"ron 201 roma B demepallbHOE ATEHTCTBO HO IejlaM HalUMOHaJIbHOCTEeN
npercTapJieHb CJedyolMe HOOKYMEHTE IJIA OKa3aHMA IOCYHapCTBEHHOM YCJIyIM IO
OLIeHKe KadecTBa OKaszaHud couMasbHO OPMEHTUPOBAHHOM  HeKOMMep4YeCKOM

opraHm3auMey OOWEeCTBEHHO I[IOJI€3HBIX YCIyI':

N HauMmenoBaHue TOKyMeHTa KomnnuectBo
/a JIUCTOB
1.

| N |~




10.

o KYMEHTEI INPVMHATHL:

(DOJIXHOCTL, MHMLMAJEL, GamMumiamsa, HOONMCh (Qenepa’libHOT'O
TOCYHAapCTBEHHOT'O I'PaxIaHCKOTO CJyXaluero,
IPUHABULETO IOOKYMEHTEI)
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